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COMMISSIONER GOOLEY MELBOURNE, 31 MARCH 2011

Application for approval of the Medibank Health Solutions Division Enterprise Agreement
2010-2012.

[1] An application has been made for approval of an enterprise agreement known as the
Medibank Health Solutions Division Enterprise Agreement 2010-2012 (the Agreement). The
application was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been made
by Medibank. The agreement is a single enterprise agreement.

2] The Applicant has provided written undertakings. A copy of the undertakings is
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment
to any employee covered by the Agreement and that the undertakings will not result in
substantial changes to the Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have
been met.

(4] The Australian Nursing Federation, being a bargaining representative for the
Agreement, has given notice under s.183 of the Act that it wants the Agreement to cover it. In
accordance with s.201(2) I note that the Agreement covers the organisation.

[5] The Australian Salaried Medical Officers Federation, being a bargaining
representative for the Agreement, has given notice under s.183 of the Act that it wants the
Agreement to cover it. In accordance with s.201(2) I note that the Agreement covers the
organisation.
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[6] The Community & Public Sector Union, being a bargaining representative for the
Agreement, has given notice under s.183 of the Act that it wants the Agreement to cover it. In
accordance with s.201(2) I note that the Agreement covers the organisation.

[7] The Queensland Nurses’ Union of Employees, being a bargaining representative for
the Agreement, has given notice under s.183 of the Act that it wants the Agreement to cover
it. In accordance with s.201(2) I note that the Agreement covers the organisation.

[8] The Agreement was approved on 31 March 2011 and, in accordance with s.54, will
operate from 7 April 2011. The nominal expiry date of the Agreement is 30 June 2012.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<Price code G, AE884900 PR508044>
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ANNEXURE A

Undertakings for Medibank Heatth Solutions (Medical & Allled Health Bervicos
Divislon) Enterprise Agreement 2013 - 2012

1. You have ralsed a concemn regarding the keng servics leave entifiernents applylng to
cartain employess now covered by the HP Award. In raspect of this lssue, Medibank
Health Solitlens |s preparad Lo make the following undertaking:

Any aliad healih professionsls employed el the employer's Viclorian faciities
shall be enfifled fo Long Service Léave in accordancs with the provisions of
this agrseeneni axcapt i tasas where there ks an entitfemsnl pursuant to the
apphicabla award derived terms. The applivable awerd derved ferms are sel
oul in clause 37 of the Hoslth Services Unlon of Ausiralla

Professional Services - Privale Secior Vicloria) Awerd 2 as in foroe at 31
Dscembor 2009.

2, Itwos notthe intent thal clause 8.3.5 be inconsletent with the NES. Therefors, wa
provide the following undertaking,

in elrclimstances whara cletise 8.3 Refrenchment appliss, iha cleuse s not
intended fo reduce an employea’s enfitlement lo rodundancy pey under (he
Nefional Employment Standards (NES) and the NES will provel o the exfent
of eny Inconalstanoy.

3. The casual rale paid to employess worling weokends has been raised, To ensure
that casugl employees working weskends receive rates of pay equivalent or in excess of
the mirimum casual award rates In the Nurgss Award 2010, the following undertaking Is

made.
Notwithsianding the tspms of clause 3.3 of tha Agrsement, Medlbank
undertakes thal a casual employee who works @ weeland shiff wil receive an
amoun! thel is st least equivalent lo Hio minimiin hourly rate of pay for the
employos’s salary cfassification set oul af cigyse 8.1 of the Agreament plus
ihe 20% casusl Joading and & fiffy percent (60%) loading for aif hours worked
on the weekend shift.

Slgned for and on bahalf of Medibank Privale Limited)...... Mﬁ? ......

) Name:. V1RGN IA AEhl _
} Posiion; MAVAGER woRkPLACE RELATIONS

) AdGress: “TOO LOLL/nS 57, DOLKLANDS, VIegoRIA

) Dale: B0 meeds Boif

Signed for and on behall of Ausirallan Selariad i

Medical Officers Federation (ASIMOF), .............. e ha 5770,

) Name: WAy nta™ $9P T F

} Pesillon: s pulTAse  OFFE/GE

% Address: LEVEE *} &2 ﬁﬂf&uﬂf;&' RF A oA s d

Sianed for and on behallod Ausralion s oG Fderatio....... A A AU Ao brtn?

) Name; DEBBIE RicHrrDS
} Position: (MDUSTRIAL RESESARCH ou -
) Addiess: L&veL | 65 Quesw ST Me

CANRAIE
) Dalar 30 MARCH ol /O/Q/Z" ﬂ ﬁf’v{]
Signed for end on bahalf of Community and Publi Sector Union, /742 v 2o bl .

v BLIsfRIR LOoATERS
Addmss! LEves, 1y 0 BRIBAVE Ky ~/Ui. §

Dale: 30 ™MPRCH 291
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1.2

INTRQDUCTION AND BACKGROUND

This Enterprise Agreement will he known as the Medibank Health Solutions
Division Enterprise Agreement 2010-2012 and supersedes all previous
agresments.  This Enterprise Agreement follows a series of workplace
agreements that have increased remuneration and encouraged structural
efficiency and it is envisaged that this Enterprise Agresment will also continue
this pattern. .

The parties also agree that Occupafional Health and Safety is a shared
responsibility, and that systems and work schedules shall be established and
maintained to reflect this.

The employer parties listed below are separate legal entities but as they act in
unison, have a commen shareholder arrangement and form the Medical and
Allied Health Services Division of Medibank Health Solutions, the employing
entities fea! that it is appropriate to offer a single source Enterprise Agreement
from lodgement forward and to cover the employment terms of as many
gmployees as possible.

SCOPE AND PARTIES BOUND
This Agreement is made under Section 172 of the Fair Work Act 2009 ‘(the
“Act") and will be binding on:

» Medibank Health Solutions Pty Ltd (ABN 98 078 934 791); and

« The Travel Doctor - TMVC Pty Ltd (ABN 93 003 457 289); and

« Work Selutions Australia Pty Ltd {ABN 71 059 950 695),
{each relevantly referred to as the “employer” for the purposes of this
Agreement); and

+ All employeas of the employer who:

o are employed in the classifications set out in clause 5.1 and who
receive an annugl| gross remuneration (excluding superannuation} of
less than $120,000; or
are employed in the classifications of Medical Advisor, Senior Medical
Advisor or Occupational Physician,

{each referred to as "employse”); and

The Community and Public Sector Union ("CFSU"); and

The Australian Nursing Federation ("ANF"}; and

The Australian Salaried Medical Officers Faderation ("ASMOF").

8]

For the avoidance of doubt, employees with an annual gross remuneration
(excluding superannuation) of $120,000 or more are exciuded from this
Agreament unless they are classified as a Medical Advisor, Senior Medical
Advisor or an Occupational Physician, in which case they will he covered by
this Agreemeant irespective of the level of their annual gross remuneration.

PERICD.OF OPERATION

This Enterprise Agreement shall reach its nominal expiry date on 30 June
2012,
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1.3

1.4

1.5

1.6

RELATIONSHIP TO POLICIES AND PROCEDURES

The employer's peficies and procedures as varied from time to time wilt
supplement this Agreement {but do not form part of this Agreement) and, {o the
extent of any inconsistency, the provisions of this Agreement will prevail.

RELATIONSHIP TO NATIONAL EMPLOYMENT STANDARDS

The National Employment Standards apply as minimum entitlements and have
effect subject to any term of this Agreement as permitied by section 55 of the
Act.

EMPLOYMENT FLEXIBILITY _
The employer and an employee covered by this Agreement may agree {o make
an individual flexibility arrangament as set out in clause 6.2 of this Agreement.

CONSULTATION

The employer will continue to deliver innovative and flexible work practices in
order to develop and maintain a competitive edge over its competitors. This
may result, during the life of this Agreement, in the implementation of
workplace change which (at the time of negaﬂatmn of this Agreement) was
uncertain and unforeseen.

The employer is committed to continug, and build on, the current lgvals of
employee engagement and consultation.

Specifically, the employer will consult and seek feedback from the affected
paries to the Agreement and take such views info account when making
decisions about employment refated matters such as (but not limited to):

+ Major workpiace change that is likely to have a significant effect on
employaes;

¢ Implementation of this Agreement and any proposed changes to it;

o Development of new and maintenance of existing policies and
procedures where the change is likely to have a significant-effect on
employees

« New business and operational initiatives {e.g. rostering arrangements,
shift work and extended trading hours);

» OH&S initiatives in accordance with relevant legislation;

Changes in relevant employment legislaticn; and

« Performance appraisal system.

When considering making a major workplace change that is Ikely to have a
significant effect on emplovees, the employer wilk:

o consult with effected employees, and their chosen employee
representatives, in relation to the effect of the proposed change on the
working conditions of employees covered by this Agreement. The
purpose of this consultation is to provide details and, if applicable, the
operational reasons for the proposed change to enable affected
employaes to assess the nature of the proposed change and provide
informed feadback;

« seriously consider any proposal made to it by an affectad employee (or
their representative) prior to making a final decision;

» ‘wherever reasonable act to minimise any adverse effects on the

Page 5 of 43




1.7

employee(s) concerned;

« make a decision on the proposed change taking into account the
feedback of employees and their chosen employvee representatives;
and

= communicate to affected empiuyees the employer’s decision.

All parties to the Agreement will not unrgasonably oppose any |r'||t|at|ve and,
wherever possible, suppoit jointly agreed outcomes.

This clause reiates only o consultation in re!ation to the proposals for
workplace change which directly affect the working conditions of employees
covered by this Agreement. It will not operate to unraasonably inhibit decisions
customarily accepted as within the operationat responsibility of the executive,

- management and supervisory group.

(GRIEVANCE AND DISPUTE SETTLEMENT PRGCEDURES
The following is the agreed process to genuinely attempt to resclve grievances
andfor disputed issues at the workplace that may arise during the life of this
Agreement betweaen the employer and an employee:

{a) about any matters arising under the Agreement; or

(b) in relation to the National Employment Standards.

The parties to the dispute must genuinely attempt to resolve the dispute at the
workplace level and at any subsequent step in the dispute resolution process.

An employee may be assisted at any stage of the process by an employee
representative of their choice, who may be a union repressntative. Employee
representatives witl act in good faith and will be dealt with in good faith by the
employer including {but not limited ta).

o Notification of the disputs;

o Speaking on behalf of the employes, and,

o Adviging the respective party of the nature and details of the dispute.

Tha Proceduiire
Step 1:
The matter will be discussed between the employee, his or her supervisor
and, if the employee so chooses, their employee representative.

If the matter pertains to the interpretation andfor application of this
Agreement and/or any other regulatory matter, the issue will be discussed
between the appropriate People & Culture representative, the relevant
Manager, the employee and, if the enmployee has chosen a representative,
the employee representative. If the matter, in this context, remains
unresolved the parties should proceed to "Step 3" of the procedurs.

Step 2:

If unresolved in Step 1, the matter will be referred to a representative from
the People & Culture department and a higher level Supervisor/Manager.
The employee may choose to have an employee reprasentative involved.

Page & of 43




Step 3

If the grievance is still under dispute, the matter may be referred to the
relevant representative of the employer's executive team for congideration.
The employee may choose to have an employee representative involved.

Step 4:

On conclusion of Step 3, if the matter remains unresolved, the parties may
agrea to private mediation. Agreement in this context means (but is not
limited to) mutual agreement on cost, choice of mediator and terms of
reference, An attempt to reach such an agreement is not a condition
precedent an proceeding to Step 5.

If the matter remains unresolved, the parties shall proceed to the next step
of the procedure.

Step 5

The matter will be referred to Fair Work Australia for conciliation and, if
required, arbitration. If Fair Work Australia arbitrates the disputg, it may
make a decision that is binding on the parties. In arbitrating a dispute, Fair
Work Australia may use the powers that are available to it under the Fair
Work Act.

Any decision made by Fair Work Australia when arbitrating a dispute is a
decision for the purpose of Div 3 of Part 5.1 of the Fair Work Act.
Therefore, an appeal may be made against any such decision. Subject to
this right of appeal, the pariies to the dispute agree to be bound by a
decision made by Fair Work Australia in accordance with this clause.

If the employer, an employee andfor the employee’s chosen employee
representative fail io observe the procedure set out in the procedure outiined
above (which inhibits genuine rescliution at the workplace) the parties agree

that

the matter can be referred immediately by any party to the dispute to Fair

Work Australia consistent with Step 5.

Although this procedure refers to employees in the singular the pmceduré also
applies to collective disputes.

While the parties are trying to resolve the dispute using the procedures in this
clause:

(@)

(b)

an employee must continue to perform his or her work as he or she

would normally unless he or she has a reasonable concern about an

imminent risk to his or her health or safety;

If an imminent risk to his or her health or safety exists then an

employee must comply with a direction given by the employer to

perform other available work at the same workplace, or at another

workplace, unless:

) the work is not safe; .

(i) applicable occlpational heaith and safety legislation would not
permit the work to be performed:;

{ill}y  the work is not appropriate for the employee to perform; or

(v}  there are other reasconable grounds for the employee to refuse

Page 7 of43



1.8

to comply with the direction.

Employes Representations

The employer recoghises the bensfit of maintaining a collaborative relationship
with its employees and their representatives. in particular the employer
recognises the value of workplace representatives in promoting a harmonious
workplace, assisting the empioyer in educating the workfarce in workplace
matters and assisting in the resolution of grievances.

An employee may have an employse representative {union or non-union) of
their choice assist or represent herfhim on a particular matter. The employee
representative is a person chosen by the employes or by a group of employees.
All parties will act in good faith and in accordance with the Act.

DEFINITIONS AND INTERPRETATION
In this Enterprise Agreement, unless a contrary intention is clear, the following

definitions apply:
“the Act” means the Fair Work Act 2009 (Cth).

“Agreemsent or Enterprise Agreement or Workplace Agreement”
means this agreement,

“Assistant in nursing” means an employge, other than one registered
pursuant to the provisions of the State or Territory Nurse Registration
Beard or one who is in training for the purpose of such registration, who is
under direct control and supervision of a Registered or Enrolled nurse and
whose employment is solely to assist an RN or EN in the provision of
nursing care to persons.

“Authorigsed Executive” means the most senior person holding the
empioyment responsibilities of the Medical and Allied Health Services
Division.

“consolidated corporate entity” means Medibank Health Solutions Pty
Ltd, YWork Solutions Australia Pty Ltd and The Travel Doctor-TMVC Pty Lid
who are the employing entities under this Enterprise Agreement.

“continuous employment” means continugus service in accordance with
Section 22 of the Act.

“amployment” means the period of time worked under a valid contract of
employment with any of the employer parfies.

“EBIT” means ‘Earnings Before Interest and Tax' of the consolidated
corporate entity.

“EBIT margin” means EBIT divided by the ‘Revenue’ of the consolidated
corporate entity

Page § of 43



“fee Tor service (unit engaged)’ applies fo employees whose
remuneration is bhased solely upon the completion of agreed work
performed which is often governed by a roster and whose remuneration
directly reflects the completed piecework which is then avaitable for billing
to the employer's client. Fee for setvice empioyees are paid a loading to
compensate them for all entitlements as defined in clause 2 4. These
employess are also described as casual pieceworkers.,

The parties agree that fee for service employees are pieceworkers for the
purposes of the Act.

“immediate family” in relation tc personal leave means the employee’s
spouse, the employee's or the spouse’s child {including an adopted child,
a stepchild, an ex nuptial child or an adult child); and the employeg's or
spouse's grandparent, parent, sibling or child. For the purposes of this
clause, "spouse” includes a de facto spouse (including same gender
relationships), a former spouse and a former de facto spouse.

“manager” means an employee who has operational responsibility for a
team of employee(s} within the employer, which may include another
manager.

“month” means a calendar month.

“ordinary base rate of pay” means the rate payable to the employee for
his or her ordinary hours of work, but does not include occasicnal
incentive-based payments or honuses, loadings, monetary allowances,
overtime or penalty rates, or any other separately idenfifiable amounts
such as superannuation.

“ordinary day™ means any rostered day except a public holiday unless
ctherwise agreed.

“salaried employee” means a person who is remunerated via a fixed
salary and is paid fortnightly.

“genior manager’ means the perscn exercising managerial
responsibilities and whose employment terms are not covered by this
Enterprise Agreement and who is regarded as a high income employee as
defined under the Act.

“sessional medical employees” means a medical praciitioner or
similarly qualified health provider who is engaged and paid on an hourly
sessional basis to perform work governad by the daily roster in the office
in which they are employed and is paid a loading to compensate all
entiilements as defined in clause 2.3

“shift” means the periad. of time that an employee is rostered to work

Unless the contrary intention is clear, words in the singufar include the plural
and words in the piural include the singular.

Page ¢ 0’43



2.1

2.2

2.3

2.4

CATEGORIES OF EMPLOYMENT

FuLL TIME HOURS AND ARRANGEMENTS
Full time employses will worll standard hours of 37 hours and 30 minutes per
week averaged over a 4 week pariod {150 hours).

FiXED TERM EMPLOYEES
A fixed-term employee is defined as one who is employed for a period of time
ot for a specified project or task.

CaSUAL EMPLOYEES {(HOURLY ENGAGED)

A casual employee is engaged on an hourly basis when required by the
employer with a minimum payment of three (3) hours for each occasion the
casual employee is required to attend work. An employee may, with the
agreament of the employer, request for personal reasons 1o work and be paid
for a period of less than three (3) hours,

A casual employee must be advised that he or she is speciﬁéally engaged and
paid as a casual.

A casual employee will be paid an hourly rate commensurate to their salary
classification plus a twenty percent {20%]) casual loading. The casual ioading
is paid in recognition of the casual nature of the work and in lieu of annuaj
leave, personal leave and public holidays or other forms of entitiement not
applicable to casuals.

SESSIONAL MEDICAL EMPLOYEES
A sessional medical employee is engaged on an hourly basis when required
by the employer.

Employees engaged on a sessional basis perform work at the rate agreed on
engagement, which includes a leading of twenty percent (209). The loading is
paid in recognition of the nature of the work and in lieu of annual leave,
personal leave and public holidays or other forms of entitlement not applicable
to sessional employees. Superannuation is paid both in addition to and on the
paid loading.

Sessional employees will be engaged for a minimum of one (1) hour of
service. Where sessional medical employeas have their session cancelled
within 24 hours of working the session the employee will be paid for the
session {hat they were rostered to work,

A sessiopal medical employee's fortnightly remuneration will be calculaied on
the greater amount of either:
¢ the value agreed on engagenment;
« the applicable minirmum houtly rate as shown at clause 5.1 for the
hours engaged; or
« 7 fee for service arrangement where they receive either a setfee or a
percentage of the billing completed.
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2.5

2.6

2.7

FEE FOR SERVICE EMPLOYEE {UNIT ENGAGED)

Fee For Sarvice Employees {Unit Engaged) employees are usually paid per
unit of work completed. Employees engaged on a fee for service basis perform
work at the rate agreed on engagement which includes a loading of twenty
percent (20%). The loading is paid in recognition of the nature of the work and
in lieu of annual leave, personal leave and public holidays or other forms of
entitlement not applicable to casual pieceworkers. Superannuation is paid both
in addition to and on the paid ioading.

Fee for service employaes will be engaged for a minimum of ong (1) service.

The fortnightly remuneration will be calculated on the greater amount of aither:
» the value agreed on engagement; or
» the applicable minimum hourly rate as shown at clause 5.1 for the
hours engaged; of
« A fee for sstvice payment per scheduled activity completed.

RESIGNATION BY THE EMPLOYEE
Employees may resign from employment with the employer at any time. They
should give as much wrilten notice as possible, noting that the following
minimum requirements apply:

s 2 weeks where the employee has worked 12 months or less: or

» 4 weeks where the amployee has worked in excess of 12 months.

However, the employse and the manager may agree on a shorter or fonger
notice period,

TERMINATION BY THE EMPLOYER

YWhere an employee's employmeant is fo be terminated, the employer will give 2
weeks notice where the employee has worked for 12 months or less, or
4 weeks nolice If the employee has worked in excess of 12 months. This
period may be worked or paid in lieu at the discretion of the manager.

The peried of notice will be extended by 1 week where the employee is aged

45 or over and has 2 years continuous employment completed on the date of
nafice.

The employer may dismiss an employee without notice at any time for sericus
misconduct. If an employee’'s employment is terminated immediately, the
employee will not be entitled te notice or payment in lieu of nofice and will only
be entitled to be paid to the date of termination of employment. The employee
will be entitled to payment of any accrued entitlements payable on termination
and in accordance with this Agreement but to noe other compensation as a
result of termination.
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3.

WORKING ARRANGEMENTS

3.1 Hours of Work

Ordinary hours of work for fult time employees are one hundred and fifty
(150) hours gver a four (4} week period (the "settlement period").

The "normal spread of hours” defines the period in which an employee may
be rostared to work at a notmal rate of pay. The normal spread of hours is:

o 7:00am to 6:00pm Monday to Friday; and

« 8:00am to 1:00pm on Saturday.

A permanent employee’s confracted hours may be rostered Monday to
Saturday within the normal spread of hours. Rostered hours on a Saturday
constitute a weekend shift as per clause 3.3. However, the normal spread of
hours do not prescribe nor limit operating hours as determined by the
Cornpany o meet commercial and operational requirements, nor do they
restrict the akility of the Company to roster empleyees (including permanent
amployees) ta shifts outside the normal spread of hours.

Managers have a responsibility to minimise the extent fo which employees
are required to work exceptional hours. The paftern by which employees
may work their ordinary houws is a matter for agreement. However, an
employee will:

» not be reguired to work mere than ten (10) hours ordinary time on any
one working day, and, _

« he entitled to an unpaid meal break of at least thirty (30} minutes where
the employee works in excess of five {5} consecutive hours on a single
day or shift.

3.2 PartTime Hours and Arrangements

A part-time employee is defined as one who waorks on average less than
thirty-seven and ene half {37%%) ordinary hours per week and whose hours of
work are reasonably predictable. Before commencing part-time empioyment,
the employer and employee will agree in writing the minimum number of
hours to be worked and the rostering arrangernents which will apply {o those
hours.

A part-time employee’s salary (including salary related allowance and
penalties), annual leave, personal leave, long setvice leave and public
holidays will accrue on a pro-rata basis.
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3.3

Shift Work

Morning Shift

FFor the purposes of this clause, a merning shift means a rostered shift
{excluding overtime) that commences after 4:00 am but before 7.00 am and
such: shift is not regarded as a night shift.

An employee will receive a fiftean percent (15%:} loading on hisfher ordinary
base rate of pay for all hours worked on the morning shift.

Day Shift

For the purposes of this clause, a day shift means a rostered shift
{excluding overtime) that commences before 12.00 noon and ceases at or
hefore .00 pm.

All hours worked on the day shift will be paid at the employee's ordinary -

base rate of pay.

Evening Shift
For the purposes of this clause, an evening shift means a rostered shift
(excluding overtime) that ceases after 5:00 pm but before midnight.

An employee will receive a fifteen percent (15%) ioading on histher ordinary
base rate of pay for all hours worked on the evening shift.

Night Shift
For the purposes of this clause, a night shift means a rostered shift

fexcluding overtime)} that commences before midnight and ceases after
midnight. '

- An employee will receive a fifty percent (50%) loading on histher ordinary

base rate of pay far all hours worked on the night shift.

Weekend Shift

For the purposes of this clause, a weekend shift applies where the majority
of the hours are rostered on a Saturday or Sunday.

An employee will receive a fifty percent (50%) loading on hisfher ordinary
base rate of pay for all hours worked on the weekend shift.

For casual employees, the 50% loading for weekend shifts is instead of,
and not in addition fo, the casual loading of 20%.
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4.1

WORK QUTSIDE ORDINARY HOURS

QVERTIME

Employeses may be required to work reasonable overtime beyond their normat
hours of work.

Overtime must he approved in advance by the relevant manager prior to it
being worked sxcept in emergency situations, where the employee may wark
overtime, but must seek the manager's approval as soon as possible
thereafter. In emergency situations approval will not be withheld unreasonabty.

Overtime rates are payable where the amployee works:
» more than 37 hours and 30 minutes in any single weeak of 7 days: or
« more than 7 hours and 30 minutes in a single day/fshift; or
s moere than 10 hours ordinary time in a single day/shift where a flexible
working arrangement pursuant to clause 6.2 is in place; or
» outside of the normal spread of hours at clause 3.1 and is not recaiving
a shift allowance as the hours are not rostered.

Rates Payable

Where an accrual exists, payment for overtime is the normal method of
campensation. Hours worked and claimed as overtime cannct also be counted
as Time Off In Lieu {“TOIL").

Overtime is payable at the following applicable rates:

« Monday to Friday - Overtime worked Monday to Friday will be paid at
time and a haif ordinary time for the first 3 hours each day and double
crdinary time for alt hours worked thereafter;

» Saturday and Sunday - Overtime worked on Saturday or Sunday will
be paid at the rate of double ordinary time for all hours worked.

« Fublic Holiday - Overtime worked on a public holiday will be paid at a
rate of double time and a half (normal time plus one hundred and fifty
percent (150%)).

«  Shiff Work - Overtime worked prier to or following a shift shall be paid
at the rates above but the shift penalty rate shal not be paid for the
period of overtime,

« Qvertime whilst On-Cafl - An employee who performs overtime whilst
on-call will be entitled to payment as specified at clause 4.3.

‘Casual employees will be paid at overtime rates, less the twenty percent (20%)
casual loading, for pre-approved hours worked in excess of thirty-seven hours
and thirty minutes (377%2) per week or in excess of ten (10} hours in one day,

Overtime is not paid where the employee is a sessional or fee for service
employee, or where the employee is paid at or above the applicabie
"Exclusionary Salary" shown at clause 4.4,

Minimum Overtime Payment
Where an employee is required fo work overtime which is not continuous with
their ordinary duty, each separate attendance will be for a minimum of 4 hours.
Meal periods will be disregarded for determining whether overtime is or is not
continuous with ordinary duty.
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4.2

The minimum overtime period will be paid at the applicable oveitime rate(s) and
the initial payment will cover any subsequent return to duty during the paid
pericd.

When more than one attendance is involved, the employee's overtime
remuneration will not exceed that to which the employee would have been
entitied to had the employee remained on duty from the commencing time of
one attendance to the ceasing time on the subsequent attendance.

Rest Relief after Overtime

An employee who works overtime will be entitled fo at least eight (B}
consecutive hours off duty plus reasonable travelling time ("rest relief period")
between the termination of the overtime and the commencement of the
employee's ordinary work on the next working day with no loss of pay for
ordinary working fime occurring during this rest relief period. :

Yhere an employee works overtime on a weekend or public holiday, they will
be entitled to twenty-four (24) consecutive hours rest relief between the
termination of the overtime and the commencement of the employee's ordinary
work on the next working day with no loss of pay for ordinary working time
occurring during this rest relief period.

If an emptoyee is reguired to resume or continue work without having had the
appropriate rest relief period, the employee will be paid at double ordinary time
rates for time worked until the employee has completed the rest relief period.

Time OFF IN LIEU {TOIL}
An employee may elect, with the prior approval of the Manager, to utilise TOIL
arrangements as an aliernative to being paid for overtime worked.

The accrual and taking of TOIL is managed at the local level and it is the
Manager's responsibility to maintain accurate records.

Accrual of TOIL.

TOIL will accrue in accordance with the penaity payment that would have been
attached to the additional hours {for example: one (1) hour worked that carries
a penalty of time and a half will accrue one and a half {1.5) hours of TOIL.

Unless otherwise agresed by the authorised Manager, TOIL may only
accumulate for a maximum of ten {10} hours.

Taking of TOIL
TOIL may be taken as either a full day off or in shorter periods,

TOIL may only be taken with the prior approval of the Manager on the basis

that the absence will not significantly impact on the operational requirements of
the business. |

Paying Out of TOIL
The employer will pay-out unused TOIL at the employee's request or that has
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accrued for a period greater than three (3) months. The unused TCOIL acerued
will be paid at the ordinary base rate of pay.

Unless otherwise agread, TOIL is not available to casual, sessional or fee for
service employees or ta relevant employees paid at or above the "Exclusionary
Salary" shown at clause 4.4,

Makeup Time

Makeup Time refers to incidental hours, where someone works additional tima
one day and takes the equivalent time c:-ff within the next five (9) working days.
Makeup time requires prior approval of the Manager,

ONCALL Puty

An employee may be required to he reasonably contactable and available to
perform extra duty outside of the emplayees ordinary hours of duty or to be
able to do so within 2 hours,

Payment Rate for On-Call Duty
An on-call empioyee will be paid an allowance of!
« Monday to Friday: 7.5% of the employee's ordinary base rate for
each haour reguired.
« Saturday and Sunday: 10% of the employee’s ordinary base rate for
each hour required. '
+ Public haliday: 15% of the employee’s ordinary base rate for each
hour required.

The allowance is paid at these rates only and not in addition to the ordinary
base rate i.e. where the ordinaty base rate is $20.00, the allowance paid from
Monday to Friday is $1.50 per hour required and net $21.50.

Notwithstanding the above provisions, where an employee is required to be on-
cali, the employee may be paid at a rate determined by the Manager having
regard to the circumstances, but not less than the rates prescribed above.

" The allowance will be payable for each hour ot part hour (rounded up to the

nearest hour} outside the employee’s ordinary hours of duty when the
employee is reguired to be on-call.

No payment will be made to an employee for any period in which the employes
does not remain contactable or at the required degree of readiness to perform
extra duty.

Employees paid at or above the "Exclusionary Salary” shown at clause 4.4 are
not eligible to receive a payment under this clause,

Contacted But Not Recallecd
Where an employee who is 'on-call’ under these provisions is required to
answer a telephone call to respond to a minor reqguest, but is not required to be
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4.4

recalled to duty at a place of worl, additional payment will not be made. Where
the response involves activity or a significant response, they may claim &
minimum of 1 hour's overtime payment at the appropriate overtime rate.

Recalled to Duty

Where an ‘on-call’ employee is recalled to duty at & place of work, payment in
accordance with the relevant overtime provisicns will be made subject to a
three (3} hour minimum payment at the appropriate overtime rate.

EXCLUSIONARY SALARY PROVISIONS

Exclusionary salary applies to any employee covered by this agreement who
sarns a full time equivalent {FTE) annual salary of $75,000 or more (not
including company superannuation contributions) indexed by reference to the
wage increases set out in clause 5.2 of this agreement. This includes all
Sessional Medical Employees and Fee For Service employees who earn

$75,000 or mere per annum (as indexed under this clause), calculated on a
pro-rata basis.

It is agreed that, employees who are paid at or above the "Exclusionary
Salary";
« may work hours which are not regular or categorised for the
purposes of overtime and ordinary duty; and

« are subject to special demands which may require them to work
outside of ordinary hours without attracting additionat compensation.

The Exclusionary Salary is inclusive of:
s overlime

shift penalty rates

excess travelling time

recall payment

oh-call allowance

* & % B

The parties agree that it is expected that all employees who receive the
Exclusionary Salary will be "better off overall' under this Agreement than they
wolild be under the relevant award. However, for the avoidance of doubt, the
employer will ensure that any employee, for whom the Exclusionary Salary is

applicable, remains "better off overall” under this Agreement than the relevant
underlying awsard.

Medical practitionsrs required to work their rostered ordinary hours on a
Saturday will receive a 33% loading in addition to their ordinary rate of pay.
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5 REMUNERATION

5.1 SALARY RATES FROM THE FIRST FULL PAY IN JuLY 2010 {37.5 HRS PER WEEK})

New staff on joining

All at 1950 hours (37.5 hrs per week)

Min ANNuAL | Min WEEKLY | MIN HOuRLY NOTES
FTE Satary | FTE SALARY | FTE SALARY

Enrolled Nurse (EN) $42,500 $817.31 $21.79

Registared Nurse (RN) E50,000 $961.54 525,64

Allied Health Frofessional {(AHP) 545 000 $865.28 $23.08

Assistant in Nursing (AIN) #37,000 $711.54 $18.87

. . . JUNIOR

sy | S0 | sTist | swer | s

Medical Advisor 120,000 $2,307.59 561.54

Qecupational Physiclans $180,000 $2.884.62 $76.92

EXPERIENCED EMPLOYEE (EMPLOYED 12 MONTHS)

All at 1950 hours (37.5 hrs per weak)
Min ANNUAL | MINWEEKLY | Min HOURLY NGTES
FTE SaLary | FTE SALARY | FTE SALARY

Enrolled Nurse {EN] 545,500 $865.33 $23.08

Registared Nurse (RN} $54,000 $1,038.48 $27.69

Allied Health Professional (AHP} $50,000 $961,54 $25.64

Assistant in Nurging (AIN) $40,000 $769.23 $20.51

. . . JUNIDR
ooy | 000 | wezm | sms | s

JUNIOR RATES(as a %_-:::f applicable adult rate)

Under 18 years
At 18 Years
At 19 Years

AL 20 Years

&0%
0%
80%
8%

Junior Rates cease to apply once 2 years of service has been accrued
EMPLOYEE APPOINTED AS A SENIOR OR A8 A TEAM LEADER '
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All at 1950 hours (37.5 hrs per week)

MiN ANNUAL | nMINWEEKLY | MiN HOURLY NOTES
FTE SaLARY | FTE SaLAarRy | FTE SALARY

Registared Nurse (RN} $62,500 81.201.82 5532.05

Allied Health Professlonal {AHPY 60,000 51,153.85 53077

Admin, Customar Service, Buslness

Support & non identified emplovess $45,000 5866.38 $23.08

Senior Medical Advisor $135,000 52,598,158 §82.23

5.2 DALARY INCREASES

Management and employees recognise their mutual responsibility to work
within available resourcing and undertake commitment to flexible working
patterns in meeting the objectives of this Enterprise Agreement and
contributing to the ongeing financial viability of the employer.

The following salary increases shall apply to both an individual's salary and to
the minimum salary specified in clause 5.1. During the life of this Enterprise
Agreement the following increases shall apply:

Ganeral Increases
Employees’ base salaries will be adjusted by:
« a three point five per cent (3.5%) increase from the first full pay
period on or after 1 July 2010; and
« a three point fwo five per cent (3.25%) increase from the flrst full pay
period on or after 1 July 2011.

Additional Increases

Providing that external audit findings confirm that the consolidated corporate
enfities comply with the national quality management system and that no
significant remedial action is required, the following productivity related
increases will be made on individual's rates of pay and to the minimum rates
shown at clause 5.1

» where the consolidated corporate entity achieves a defined combined
EBIT of at least ten percent {10%), for FY2010/2011 an additional
increase of one quarter percent (0.25%;); or,

+ where the consclidated comporate entity achieves a defined combined
EBIT of at least fifteen percent {15%), for FY2010/2011 an additional
increase of one percent (1.0%): or,

« where the consolidated corporate entity achieves a defined combined
EBIT of at least twenty percent (20%), for FY2010/2011 an additional
increase of two percent (2%).

Additional increases under this clause will be effective from the first full pay
period in Octohar 2011.

Sesgsional and fee for service employees are not entitled to an increase under
this clause. When base rates are increased, the company will undertake a
review to ensure that sessional and fee for service employees do not fall below
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8.3

5.4

5.5

5.8

the revised minimum salary rates.

SALARY UPON COMMENCEMENT
The following will be considered in establishing the commencing salary of a
new employae or on promaotion:
+ the current minimum rates shown at clause 5.1;
local market rates for the role:
the vatue attached to related roles within the business;
the skills, khowledge and experience of the individual, and
the position accountabilities.

INDIVIDUAL SALARY REVIEWS

By 30 June each year, each employee will have had an anhnual perfermance
review to discuss their performance in relation to their duties or KPls. This
review will also discuss any increase in remuneration. Any subsequent increase
shall be payable from the first full pay in July and will be in addition to the
general increases stated in 5.2,

The purpose of the review is to confirm that the employee's salary is
appropriate in terms of:
s The achievement or otherwise of core competancies for the role;
+« Attraction and retention;
» Any significant changes to the job over the last 12 months that could
impact on its value;
« Any additional required skills training that has been achieved over the last
12 months; or
» Any significant movements in the external market for the position.

The outcome of the review will be communicated to each individual in writing by
30 September gach year.

No employee's salary will be reduced as a result of this annual review.

HIGHER DUTIES PAYMENT
An employee may agree at any time during the term of this Agreement to
perform duties in excess of hissher current role ("Higher Duties™).

An employee will be eligible for a Higher Duties payment if:
+ they demonsirate the necessary skils and competencies to perform the
Higher Duties, and
» they are prepared to assume the additional rasponsibilities of the Higher
Duties.

Where an employee is required to perform the duties of a higher level position,
the employee will be paid an amount commensurate with the duties being
petformed at the payment level agreed between the employee and the
manager.

SALARY PACKAGING
Salaryfremuneration packaging arrangements provided under the employer's
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5.7

5.8

flexible remuneration plan will be available to all employees. This benefit is
conditional an there being no cost to the employer.

Participation in salary packaging will not affect salary for superannuation
purposes. Where an employee enters a salary packaging arrangement, the
employee's salary for superannuation, severance. termination and hourly rate
for the purpose of calculating fransactional payments (e.g. overtime} is
determined as if the salary packaging arrangement had not accurred.

SUPPCRTED WAGE SCHEME

Employees who are unable to perform duties to the competence level required
because of a disability and who meet the criteria for receipt of a Disability
Support Pension may be paid accerding to the percentage of the relevant pay
rate that corresponds to their assessed capacity to do the work. The minimum
amount payable must not be [2ss than the published minimum.

The application of this clause is subject to the appropriate regisfration
requirements,

ALLOWANCES

First Aid Certificate Allowance

Where the Manager is satisfied that an employee possesses a First Aid
Certificate of the St John Ambulance Association or the Senior First Aid
Cerfificate of the Australian Red Ciross Society and continuing ability
commensurate with that gualification, the employee has direct respongibilities
as a first aid officer and there are no medical or nursing personnel readily

. available within the immediate vicinity, they will be paid an allowance of $12.00

per week.

Use of Private Vehicle Allowance
o The employer will maintain an internal policy on the re-imbursement to
employees for the use of a private vehicle for business purposes.

s The minimum allowance payable under this policy shall be af the rafes
determined by the Australian Taxation Office.

» An employee must have a valid driver's licence

« An employee may not be directed to use herhis private vehicle for
husiness purposes.

» An employee must not use an unroadworthy private vehicle for business
purposas and the vehicle must be registered and insured for
comprehensive damage.

Meal Allowance
When werking approved overtime, an employee will either be provided with a
maal or receive a meal allowance to the amount of $25 for each occasion.

Meal allowance will not be paid if:
» the employee has worked [ess than five (8) continuous hours,
« the overtime hours are worked within the normal spread of hours as
detailed in clause 3.1 (Hours of Work); or,

+ the employee was given at least twenty-four {24} hours’ notice to work
cvertime.
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§ OTHER CONDITIONS OF EMPLOYMENT

6.1 EQuaL EMPLOYMENT OPFORTUNITY & WORKPLACE DIVERSITY

e The employer values the diversity of its workplace and therefore
recognises the importance of maintaining a workplace free of
discrimination, harassment and bullying.

« The employer and its employees will continue to ensure the workplace is
free of discrimination, haragsment, victimisation, builying or violence.

« All parties to the Agreement have a responsibility to ensure that any
incidents or concerns are dealt with sericusly, promptly and in
accordance with the relevant legislation, policy and procedure.

« The employer will continue to comply with, and at all times strive to
exceed, the statutory and regulatory standards reguired.

6.2 EMPLOYMENT FLEXIBILITY ARRANGEMENTS
Mode! flexibility term {Regulation 2.08)

1. An employer and employee covered by this enterprise agreement may
agree to make an individual flexibility arrangement to vary the effect of
tarms of the agreement if:

1.1 the agresment deals with 1 or more of the following matters:
(i arrangements about when work is performed,
(i) overtime rates;
(i} penalty rates;
{iv) allowances;
{v) leave loading; and
1.2 the arrangement meets the genuing needs of the emplover and
employee in relation to 1 or more of the matters mentioned in
paragraph (a); and
1.3 the arrangement is genuinely agreed to by the employer and

employse,
2, The employer must ensure that the terms of the individual flexibility
arrangement;
2.1 are about permitted matters under section 172 of the Fair Work Act
2009; and
2.2 are not unlawful terms under section 194 of the Fair Work Act 2006;
and

2.3 result in the employee being better off overall than the employee
would be if no arrangement was made.
3. The employer must ensure that the individual flexibility arrangement:
3.1 is in writing; and
3.2 includes the name of the employer and employee; and
3.3 is signed by the employer and employee and if the employee is
under 18 years of age, signed by a parent or guardian of the
empioyee; and .
3.4 includes details of.
(i) the terms of the enterprise agreement that will be varied by
the arrangement; and
(il how the arrangement will vary the effect of the terms; and _
(i) how the employee will he better off overall in relation to the
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6.3

6.4

terms and conditicns of his or her employment as a result of
the arrangement; and
3.5 states the day on which the arrangement cormmences.
4.  The employer must give the employee a copy of the individual flexibility
arrangement within 14 days after it is agreed fo.
2. The employer or employee may terminate the individual flexibility
arrangement;
5.1 by giving no more than 28 days written notice to the other party to
the arrangement; of
5.2 ifthe empluyer and employee agree in writing at any tlme

BUSINESS RELATED EXPENSES

No employee is expected to bear a personal financial cost to perform their
duties. As such, the employer will reimburse the employee for approved and
reasonable expenses. Where possible the reimbursement will be paid in the
next available payment processing following managerial authorisation.

ExCESS TRAVELLING TIME
Employees who are required to fravel to regional areas or interstate will he paid
excess travelling time at the rate of the employea’s ordinary base rate of pay for
gach hour or part thereof, subject to the following conditions:
= compensation is only available for travel time in excess of 9 hours
combined travel and work in addition to travel to the employee's normal
place of work from the home address; or where
+« omployees required to fly and return on the same day, excess travel time
is payable for.
o A scheduled check in time at or before 7:30 am; or
o an actual arrival time after §:00 p.m.

Payment for excess travelling time is not payable for time spent in transit to or
from a home address resulting from that air travel.

Employees are not paid for time spent away but are compensated for the
additional or unreasanable time spent travelling in relation to their duties. TOIL
may be granted in lieu of payment for excess travelling time.

These arrangements may be amended by local agreement to meet particular
local circumstances.

Excess travelling time shall not count in reference to averaging time worked-

over a seftlement period.

Excess travel time is not paid where the travel is undertaken at a time preferred
by the employee and the travel could have been undertaken in the ordinary
span of hours,

Where possible, the reimbursement will be paid in the next available payment
processing following managerial authorisation.

This clause does not apply to employees saming at or above the exclusionary
level shown at clause 4.4,
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6.5 PueLic HoLIDAYS

6.6

FPublic holidays will be granted in accordance with State and Territory Gazettal.

In addition to the Gazetted holidays, an additional day over the Christmas
period will be granted immediately following the Boxing Day public holiday. The
parties recognise that to ensure business operations, an employee may be
requested to substitute this holiday for another agreed day within a 4 week
pericd or payment will be payable in accordance with the rate prescribed of, a
ane hundred and fifty per cent {(150%) loading for all time worked on that day,

The employer may, from time to time, request employees to work on & public
holiday. Employees who work on a public holiday will be paid a ocne hundred
and fifty per cent (150%) loading for all time worked on that day.

The parties also recognise the advantage to both the employer and employees
in reducing staffing levels over the Christmas/ New Year pericd. To achieve this
outcome, employees not required for duiy will normally take annual leave or
their TOIL during this period, .

Public Holidays for Shift Workers
Where an employee who is regularly rostered to work merning, evening, night
or weekend shifts (refer to clause 3.3); is rostered off on a public holiday, they
will either be granted one day off in lieu of that public holiday or be paid one
day's salary at their base rate of pay.

Where the employee works their rostarad shift on a public holiday a loading of
one hundred and fifty percent {(150%) on the ordinary base rate of pay will be
paid in addition to the ordinary hase rate of pay for all hours worked on that

shift.

SUPERANNUATION
The employer offers employees the freedom to nominate their preferred

superannuation fund, providing it is a complying fund. However, the employer
does not have to accept an employee's cheice of fund if the fund requires the
employer to hecome a “participating employer”. This includes situations where
the fund would require contributions on a more {or less) frequent basis than tha
employer would ordinarily coniribute or would impose administrative
requirements which the employer deems as being unreascnable.

Where an employee does not nominate & preferred superannuation fund within
28 days of commencing employment, the employer will contribute employer
sUuperannuation contributions to the employer's default fund, which is the
Australian Government Employees Superannuation Trust (AGEST).

All employees who are not members of either the Commonwealth

Superannuation Scheme (CSS) or Public Sector Superannuation Scheme
(PSS8) will receive an employer contribution of 10% of salary.
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6.7

6.8

FITNESS FOR DUTY

On all cccasions, an empioyese must present for work ready willing and able to
petform his or her normal work in & manner that will be safe for the employee
and other people having contact with the employee. The employer may direct
an employee to either not attend or to leave the workplace if it genuinely
considers the employee to be unfit for work.

At the employer's request an employee will attend a medical examination, by a
gualified medical practitioner nominated by the employer, who will provide a
report on the employee's fitness for work to the employer. The employer must
have reasonable cause to require such an examination. The employee will not
unreasanably withhold her/his consent for the employer to obtain a copy of the
employee’s medical report.

TRAINING AND DEVELOPMENT

The employer recognises that appropriate professional development is required
in order to build an organigation that is strong, professional, efficient,
productive, responsive and flexible. Noting that external expenditure is
disctetionary and providing that expenditure has been agreed to prior to
commitment, the employer will either fully-fund or assist with costs of agreed
course fees, associated fares and necessary accommodation costs for external
learning and developmeant activities which directly relate fo the employer.

In general, where the employer requireé attendance at a fraining event, this will
be on paid time. Conversely, where attendance is voluntary, unless otherwise
agreed, any absence related to the training shall not be paid.

Wherever possible, the employer will obtain accreditation with the relevant

professional bedies for attendance at any internal professional conference or
profession related training courses paid for by the employer.
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7.1

7.2

LEAVE ARRANGEMENTS

ANNUAL LEAVE

Taking Annual Leave

Annual leave is available to employees to enhable their absence from the
workplace for the purposes of rest, recreation and the pursuit of personal
interests. Employees will therefore be encouraged to take annual leave when
it falls due, in the interests of both the individua! and the employer.

Entitlements
Full time employees will receive 20 days annual leave per annum. Part time

gmployees will accrue annual leave on a pro rata hasis,

Where lawful, an eligible employee may cash out their accrued annual leave
entitlement above 20 days leave. An employee may only cash out annual leave
under this clause if:
+ the employee makes a written reguest to the employer regarding the
cashing out;
» the cashing out would not result in the employee’s remaining accrued
entitlement to paid annual leave being less than 4 weeks;
= gach cashing out of a particular amount of paid annual leave is
documented in a separate agreement in writing between the employee
and the employer;
¢ the employee is paid at least the full amount that would have been
payable to the employee had the employee taken the leave that the
employee has forgone; and
» the employee has taken at least two (2) weeks in the previous twelve (12)
months.

Part time employees will be eligible to cash out accrued annual leave on a pro
rata basis.

Additional annual leave shalt not accrue for avertime.

Annual Leave for Shift Workers

Over a twelve month period, employees who are regularly rostered to work
shifts during the seven day, 24 hour roster, and who regularly work on Sundays
and public holidays will be regarded as being "shift workers" within the meaning
of the National Employment Standards and shall receive a maximum of five {5)
additional days of annual leave which will accrue on a prorata basis.

PERSONAL LEAVE

Entitiement

Full time employees will accrue 10 days personal leave on full pay as per the
NES plus 10 days on half pay per annum, cumutative from year to year. Part
time employees will accrue personal leave credits on a pro rata basis.

An employes with responsibilities in relation to members of their immadiate
family or household who need their care and support due to injuty or illness
may also utllise Personal Leave to meet these responsibilities. In the event that
a dependent's illness necessitates an employee's absence from the workplace,
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7.3

part days may be taken.

Employees with 5 years or more of continuous employment or whose personal
circumstances require special consideration, may apply to convert their half pay
personal leave credits to full pay for that absence.

Employees are required to notify their supervisor as soon as practicable, and
where possible prior to their time of commencement, if they will not be
attending for duty on any working day.

An employee may elect, with the consent of the responsible Manager, to take
unpaid leave for the purpose of providing care ar support to a family or
household member who is injured or ill. Unpaid personal leave {of longer than
30 days in any calendar year} is not to count as service for any purpose except
in reference to Long Service Leave.

Payments on Separation
Personal leave credits will not be paid cut on cessation of employment.

Evidence
Yhere a reasonable cause exists, the employer may require or request, and if
s0 required or requested, the employee must provide, the following to explain
an absence. Either:

« 2 medical certificate;

= appropriate documentation from a registered health practitioner; or

=+ g statutory declaration by the employee.

If the employee fails to provide evidence when required to do so, they may be
considered to be on leave without pay for the entire period of absence, unless
the employee can later jusiify payment.

LONG SERVICE LEAVE

All eligible employees will be enfitied to long service ieave in respect of
continuous employment with the employer in accordance with the provisions of
this clause and those containad within the relevant State legislation.

On the completion by the employee of 10 years' continuous employment, the
employee will be entitied to threg months' long setvice leave. However, in
certain or extreme circumstances, and subject to law, the responsible Managet
may agree to the payment of any accrued Long Service Leave,

Where the period of continuous employment is lass than 7 years but mare than
1 year and employment is to cease by way of redundancy, invalidity retirement
ot retirement from the workforce, pro-rata long service leave will be paid out.

Vhere the period of continuous employment has reached 7 years but before 10
years, the accrued long service leave will be paid to an exiting employee, save
that the employer may, where permitted by law, be relieved from making such a
payment if the employee's employment was ferminated due to serious
misconduct.
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Where an eligible employee has worked other than full-time, they will accrue
long service leave based on the greater of eiiher the average hours worked for
that period or the last 12 months of that period where this can not be clearly
established. :

Registered and Enrolled Nurses employed at the employer's Victorian facilities
shall be entifled to Long Service Leave in accordance with the provisions of this
agresment except in cases where there is an entitlement pursuant to the
applicable award derived terms. The applicable award derived terms are set
out in clause 20 of the NMurses (Victoran Healfth Services) Award 2000, as in
force at 31 December 2009,

For the avoidance of doubt, nothing in this clause is intended to reduce an
empioyea's entitlement to long service leave under the National Employment
Standards and the National Employment Standards wili prevail to the extent of
any inconsistency.

Long Service Leave Definitions
For the purposes of this clause, employment for long service lgave purposes
includes:
« any absence on annual leave or long service leave,
« any approved absence on account of illness or injury or, if applicable, such
longer period as provided under the Personal Leave clause,
approved duty with other employers;
time serving in the Australian Defence Force under legislative provisions
or where an employee was made available by the employer for National
Duty which has not otherwise been recognisad,
» service with an Emergency Service; of
« service where otherwise agreed.

Unless otherwise approved by the Authorised Executive, employment with an
employer other than those specified in this Agreement or a related entity or a
employer acquired by an employer who is party to this Agreement, will not
count as service for long service leave purposes.

Lang Service Leave will not accrue in respect of any of the following:

« g period of unpaid leave (other than unpaid personal leave) which exceeds
30 calendar days in any calendar year (in which case the whote pericd of
unpaid leave shall hot count)

« 2n unapproved absence,

» a period of employment where a loading was lawfully paid to compensate
for long service leave; or

« where the employment relationship was one of a piecework nature as
described at clause 2.5 and such service is not recognised by applicable
State Legislation. '

Payment for Period of Long Service Leave

Payment to an employee in respect of long service leave shall be made at their
normal rate of pay at the time the leave is taken. Yhere any increase to the
employee's weekly rate of pay occurs during the period of leave that increase
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shall apply from the operative date.

© Where an entitlement to long service leave exists and the e'mplayment of an

7.4

employee is for any reason terminated before the employee takes any long
service leave to which they were entitled, the employee shall be entitied to pay
in respect of such leave as at the date of termination of employment.

Payment In Lieu of Long Service Leave on the Death of an Employee
Where an employee who has completed at least 1 year of employment dies
while still in the employment of the employer; the employer shall pay to such
employee's personal representative a sum equal to the employee's long service
leave entitiemeant.

PARENTAL LEAVE

Unpaid Parental Leave

Parental leave is leave without pay which may be taken in relation to the birth or
adoption of a child, an eligble employee must have completed at lgast 12
months of continuous service with the employer immediately before taking
Parental Leave.

Either parent may be able to take a maximum of 52 weeks of parental leave
which may be extended to 104 weeks on advising the employer by no later than
the 48" week of such a request. The request will not be unreasonably declined.

Employees can take parental leave in a continuous period which includes all
types of leave taken which relates to the birth or adoption and this can include
Paid Maternity Leave, Special Parental Leave or Paid Adoption Leave.

If both parents are employed by an employer party, a combined total of 52
weeks of parental leave may be taken, which may be extended to a total of 104
weeks. Except far the firet three weeks following birth, parents may not take
their leave concurrently.

Casual, sessional, fee for setvice employees and employees engaged on a
fixed term basis with 12 months continugus service may take a period of unpaid
absence for parental purposes following the hith or adoption of a child.
However, such leave will not extend beyond the end of their contracted
employment. A return from this absence at any time does not extend the
contractual period.

When an employee returns to work after a period of parental leave, they will be
placed in accordance with the following guidelines:

» If the employee was fransferred to a safe job, they will return to the
position they held immediately before the transfer,

+ [f the employee began working pari-time because of the parental Ieave or
maternity leave, they will return into the position they held immediately
before the part-time employment began; or

« Otherwise, they will retum into the position they held immediately before
they commenced pargntal leave.
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Upan cessation of parental leave for any reason, the primary position to return .
to shall be the role that the ineumbent held prior to commencement of the leave
and at the usual hours worked. Whare agreed, employees may return 1o work
on a part-time basis.

If the position that the employee held immediately before commencing the
parental leave no longer exists, except where a redundancy should be property
executed, the employge must be employad in a position nearest in status and
remuneration to that which they previcusly held.

A period of unpaid parental leave does hot act to extend tenure.

On return from parental leave, the employer will cansider any request for part-
time work in accordance with the provisions of the Act.

Paid Maternity Leave

An eligible employee will be entitled to up to 14 weeks paid maternity leave
which will count as service for all purposes. The rate of pay for the period of
paid maternity leave wili be calculated as for personal leave on full pay. On
reguest, payment may be spread over 28 weeks. However, where this occurs,
the period of paid matemity leave is not extended and remains a maximum of
14 weeks, with the remaining period counting as unpaid parenial 'eave as
appropriate.

To be entitled to up o 14 weeks paid maternity leave an employea must:
« have at least 12 months of continuous permanent service with the
employer at the date expected birth of the child;
+ be the child's Primary Caregiver and
+ not be engaged on a casual, sessional employment or fee for service
arrangemsant, '

For the purposes of this Agreement, an amployee is the Primary Caregiver of
a child if the child is in the employee's care and the employee maets the child's
physical needs more than anyone else during the relevant period.

If a pregnant employae, who is entitled to parental leave (whether paid or
unpaid), continues to work during the 6 week period before the expected date
of hirth of the child, the employer may ask the empioyee to provide a medical
certificate containing the following statements (as applicable):
» a statement of whether the employee is fit for work; and
» if the employee is fit for work, a statement of whether it is inadvisable for
the empioyee to continue in her present position during a stated period

because of.
= illness, or risks, arising out of the employee's pregnancy; or
= hazards connected with the position.

In cases where an employee is confined earlier than 8 weeks before the

expected date of hirth, the 14 week period of paad maternity leave commences
from the date of confmement
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7.5

7.6

Special Parental Leave

Employees may take up to 10 days accrued personal leave with pay from the
date of birth for a child borm of their spouse or de facto partner. Where
insufficient accruals are available, the employee may take advanced personal
leave on approval fram the relevant manager.

Paid Adoption Leave

An eligible employee will be entitled to up to 14 weeks' paid leave which will
count as service for all purposes. The rate of pay for the period of paid leave
will be calculated as for personal leave on full pay. On request, payment may
be spread over 28 weeks. However, where this occurs, the period of paid
adoption leave is not extended and remains a maximum of 14 weeks, with the
remaining period counting as unpaid parental leave.

To be entitled to up to 14 weeks paid adoption ieave, an employee:
« will be the child's Primary Caregiver
+« must have 12 months continucus permanent service at the time of
placement of an &ligible child (as defined by the Act}, and
+ not be engaged on a casual, sessional employment or fee for service
arrangement.

MISCELLANEOUS LEAVE WITH PAY

The employer recognises that from time to time employees will need to take
leave which will benefit both the employer's commercial position and its place in
the community as a good corporate citizen. In such circumstances the
responsible Manager may approve the granting of leave on full pay.

The following are examples where Miscellansous Leave With Pay may be
appropriate:

v War service sick leave;

+ Returned soldiers pension & medical purposes;

+ FPersonal disaster;

= Participation in international sporting events;

+ CompensationfAccident, not arising from direct employment;

+ Aftendance as a compulsory witness,;

« Aftendance at courses/seminars;

» Study leave to attend exams;

« Donating Blood.

lLEAVE WiTHOUT PaY
Leave Without Pay (LWOPY) is available to employees to enable an extended
absence from the workplace for the pursuit of personal or other interests.

The decision to approve LWOP will be based on ane or more of the following:
» The benefits to the employer:

The benefits fo the employee;

The period of the leave;

The reasons for the request; and

QOperational requirements.

® W & &
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The following examples are where Leave Without Pay may be appropriate:
« Specific Defence Foree activities;

Full time Defence Servics;

Appearance as a voluniary witness,

Engagemeant in other employment in the interasts of the employer,;

Engagement in employment in the interests of defence or public safety;

Participation in an potitical election campaign: or,

Attendance at ceremonial activities.

*- = & * a =

Leave without pay in excess of 30 calendar days in any calendar year will not
count as service for leave accrual purposes except where specifically accepted.
However, being absent on approved leave without pay does not break service.

7.7 COMMUNITY SERVICE LEAVE WITH PAY

7.8

7.9

An employee wilt receive payment when on lgave as follows:
» Jury service of up to 10 days as make up pay;
» Defence Service fraining as make up pay only;
» Defence Force Resaive enlistment as make up pay only; and
» Volunteer emergency services, paid at ordinary base rate of pay. .

For the purpose of this clause, make up pay refers to the amount calculated as
the difference between actual eamings and the amount paid by any external
authority in relation to that leave.

In addition an employae may be entitled to unpaid community service leave In
accordance with the National Employment Standards (NES).

The employee is required to provide the Company with reasonable notice and
proof of reguirement to attend for community service leave.

PURCHASED LEAVE
Parmanent employees may purchase a maximum of 4 weeks leave after 12

months employment to enable their absence from the workplace for perieds in
addition to their available annual leave. Applications for purchased leave need
to be approved by the Manager and will not unreasonably be refused.

The employee agrees to repay, via regular salary deductions, the total value of
the purchased leave over a maximum peried of 12 months.

Purchased leave does not count as service for leave accrual purpeses if, in
conjunction with other unpaid leave, the combined total exceeds 30 catendar
days in any calendar year. Purchased leave forms part of continuous service.

Yhere an employee ceases employment without having fully repaid the valus
of any purchased leave previously taken, any such unpaid amouni will be
freated as an overpayment which the employer will seek to fully recover upon

cessation.

COMPASSIONATE LEAVE
Compassionate Leave to & maximum of 3 days leave with pay per occurrence is

available to any amployee.
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8. REDUNDANCY, REDEPLOYMENT & RETRENCHMENT

8.1 REDUNDANGCY

8.1.1 In general, redundancy occurs where the employer has made a definite
decision that it no longer wishes the position an employee has been doing
done by anyone and that decision leads to the termination of employment of
the employee, except where this is due to the ordinary and customary
turnover of labour. '

8.1.2 A position may be redundant in such circumstances as (but not limited to):

« & position being deemed by the employer to be in excess of its operational
requirements (for operational reasons);

» the position is no longer required due to the introduction of workplace
change (including technology changes); or

» changes resulting from a review and subsequent restructure of functions
within the organisation (including the position[s] being transferred to a
different locality).

8.1.3 For the purpose of consultation, redundancy is considered to be a significant
workplace change and as such clause 1.6 (Consultation) of this Agreement
will apply. Specifically, the following consultation shall occur, as a minimum,
in relation to a proposed redundancy;

+ the employer will hold discussions with the employee(s) directly affected by
the proposed redundancy, and any chosen employee representative(s),
within & reasonable peticd after the employer has detemmined that the
positions are to be made redundant; and

« the nature of the above discussions will be to consult on redeployment
opportunities, the potential number of terminations resulting from the
redundancy, the category(ies) of employees affected and, if applicable, any
meaasures that may minimise the number of ferminations.

8.2 REDEPLOYMENT

8.2.1 The employer will provide an employee whose position has been made
redundant an opportunity to be considered for an alternative position within
the Medibank Group during the agreed notice period. Redeployment may be
to either a role that is considered on an overall basis to be a “suitable
alternative position™ or an “altemative position”.

8.2.2 A “suitable alternative position” means a position that on an overall basis
draws upon the employee's skills, competencies and experience without
diminishing work capacity, status, income or eguivalent career progression.

8.2.3 An "alternafive position” means any position the employee elects te accept
and is not limited to a “suitable alternative position”.

8.24 Where an employee is on sick leave with a medical certificate at the time their
position is made redundant, the remaining period of sick leave will not be
included in the notice period.

8.2.5 Where redeployment to an alternative position ocours, the current salary rate
- shall centinue for the minimum statutory notice period.
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8.3 RETRENCHMENT

8.3.1

8.3.2

8.3.3

8.3.4

2.3.5

Clause 8.4 of this Agreement describes the employees who are eligible to be
covered by this clause 8.3. An employee who is covered by this clause 8.3
and whose empioyment is terminated on account of redundancy
{(‘Retrenchment”} shall be provided advice in wiitihg of the pending .
Retrenchment including the exit date and estimate of final payment.

Subject to clause 8.3.3, an employee who is retrenched will receive:

«  two (2} weeks’ base salary for each completed year of service; plus,

= a pro-rata base salary payment for any remaining completed months of
continuous service ("Severance Pay").

Severance pay will be a minimum of four (4) weeks and capped at fifty-two
(52} weeks and at no time less than the minimum severance as prescribed in
the National Employment Standards

Either the employer or the employee may elect payment in ligu of notice in
place of the employee working through the notice period.

Severance pay is not payable:

» where the employee resigns prior to receiving writlen notice of termination
(refer sub-clause 8.3.1).

« to casual employees, employess on fixed term agreements, employees
on fee for service arrangements or employess who are dismissed.

» where the employee is offered and the employee declines an offer of a
suitable alternative position within the Medibank Group.

« where the employee accepts an alternative position within the employer.
Far the putpose of applying this provision, an “alternative position” can he
any position and not limited to a “suitable alternative position” as defined
above.

« Yhere the employers business, or part of its business, transmits or
transfers to another employer (fransmittee™ and the employee accepis
employment with a transmittee which recognises the period of continuous
seryice which the employesa had with the employer (including service set
out in sub-clause 8.3.8) to be continuous service of the employee with the
transmittee; or,

«  Subject to §122(4) of the Fair Wark Act 2008, where the employee rejects
an offer of suitable alternative employiment with the transmittee on terms
and conditions which are substantially similar and no less favourable,
considered on an overall basis, than the terms and conditions applicable
to the employee at the time of ceasing employment with the employer,
and which recognises the period of continuous service which the
employes had with the employer {including service set out in sub-clause
8.3.8) to be continuols service of the amployee with the transmittee,

« ‘“Transmission” includes transfer (including a transfer of business under
the Act), conveyance, assignment or succession whether by agreement or
by operation of law and “transmitted” has a corresponding meaning.
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8.3.6

8.3.7

8.3.8

For the avoidance of doubt, severance related payments {refer sub-clauses

8.3.2, B.3.3 and 8.3.7) are payable to an employee who in a transmission

who!

» i5 not offered empfoyment with the transmittee;

« is offered employment with the transmitiee that does not recognise
continuity of service and accrued entitlements; or

. is offered terms and conditions which are not substantially similar and are
less favourable, considered on an overall basis, than the terms and
conditions applicable to the smployee at the time of ceasing employment
with the employer.

For the purpose of calculating length of service for this clause, an employes
who was engaged as a Commonwealth employee with Commonwealth
service immediately prior to joining the employer, shall have this service
recognised.

Service as a Commonwealth employee with a Commonwealth service will not
be recognised i the employee commences with the employer on or after the
date in which the employer ceases to be a Government owned entemrise.

8.4 CAsUAL, SESSIONAL, FEE FOR SERVICE & FIXED TERM EMPLOYEES

The redundancy, radeployment and refrenchment provisions do not apply to
employees engaged on fixed ferm agreements, employees angaged on fee for
service (e.qg. JCA) arrangements or on a casual or sessional basis with the
excaption of the conditions expressed in the clause below.

The redundancy, redeployment and retrenchment provisions shall apply if:

v a casual, fee for service or sessional employae has worked on a regular
and systematic basis for a continuous pericd of more than twelve (12)
manths; or,

» an employee on a Fixed Term Agreemeant has worked a continuous period
of more than fwelve (12) months and has commenced a second or
subsequent Fixed Term Agreement without a break in service.
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9  TRANSITIONAL ARRANGMENTS

9.1 ErFeCTS OF CLAUSE 5.1 AND 5.2 Ol CURRENT SALARY
On the date of effect for the professional minimums shown af clause 5.1, the
salary rate for an employes whose salary lies below that level shall increase
to that minimum before applying the effect of clause 5.2.

For example:

An employee's FTE salary is 342 000 per annum but as the new minimum is
$45.000, the employee's FTE salary will move to $45 000 before the 3.5%
increase is applied {worth $1,575). The employee’'s FTE will become
$46,575.

Where an employee's salary rate already meets or exceads the professional
minimums shown at clause 5.1, clause 5.2 will apply in full.

For example:
An employess FTE salary is $50,000 per annum and a 3.5% increase is

worth $1,750 ($51,750) but as the new minimum is $45,000, the employeeu
FTE salary wili move to $51,750.

9.2  SaLARY DIviSORS AND ACCRUAL OF LEAVE ENTITLEMENTS
Employees, who are converting from 38 hours per week to 37.5 hours per
week, shall retain their current acerual rate on specified provisions until the
conversion applies.

New divisors shall operate from the first full pay in July 2010 from which
time fortnightly salary equals annual salary divided by 26.

Where the conversion has the effect of increasing pay, this will be effective
in the first full pay period after the agreement is approved by Fair Work
Australia.

9.3 RESERVED ITEMS
Productivity Payment Arrangements
Within & months of the effective date of this agreement the parties will
review the current system for paying incentive bonuses in line with the

consultation clause 1.6,

it is the intentioh of the parties that a satisfactory outcome will replace
Attachments A, B and C of this Enterprise Agreement for the duration of this
Agreesment.

The satisfactory outcome will act to replace Attachments A, B and C of this
Enterprise Agreement for the duration of this agreement.
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SIANED FOR AND ON BEHALF of 3 L3005

Medibank Health Sofutions ) Name : M#Twe *f""“l'“w
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Medibank Private Limited ) Name: -LTiond CHaepey
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SIGNED FOR AND ON BEHALF of the ) ...~

Australian Nursing Federation yName : Lee Thomas
) Address : 1/365 Queen Street
) Melbourne, 3000.

*Dated :  22/12/2010

in the presence of: Xg%{w ﬁﬁ%}

Name Debbie Richards
Address  1/365 Queen Street, Melbourne, 3000.

Dated :  22/12/2010

SIGNED FOR AND ON BEHALF of the )

Community and Public Sector Union } Name : Rupert Evans
) Address : 10/440 Collins St
YMelbourne VIC 3000

*Dated : 22/12/2010

in the presence of: %ﬂwujﬂj

Name: Bill Karambatsos
Address 10/ 440 Collins St Melbourne VIC 3000

Dated : 22/12/2010
SIGNED FOR AND ON BEHALF of the ) ........cccccviiininiin,

Australian Salaried Medical Officers
Federation {ASMOF) ) Name :
) Address :

)
*Dated : [ /

in the presence of:
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Australian Nursing Federation } Name :
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)
*Dated : [/ {
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Dated: [/ /
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)
*Dated ./ /
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Dated: [/ /

SIGNED FOR AND ON BEHALF of the ) /éJﬁvﬁ:;

Australian Salaried Medical Officers
Federation (ASMOF) ' Y Name : Wayaw 1398 77vR

) ADOTess © &eved &, 3 »28C e
I7, ZALroar, Sc7

)
*Dated OIS 70

in the presence of: (AL Aig TP B (QT6

Egg"e G sline Rhaas ©RwL.
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pated A/ O
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Productivity Payments for Occupational Physicians and

Psychologists Not Under Individual Arrangements
Occupational Physicians and Psychologists will have their fee for sarvice
calculated on 45% of their actual billings for the fortnight.

Administration and Supporting Professional Employees

Productivity Payments Arrangements
Employess in an administrative or supperting role wilt be paid a performance
bonus based on the following arrangaments:

s A bonus pool will be established for each office based on EBIT profit each
office has made in excess of the office’s EBIT profit made the previous year.

» The pool will be funded by a 5% contribution for each dollar EBIT profit in
excess of the previous years EBIT profit.

e The pool will be divided between both salaried and casual employees based
on FTE over the year amongst employees covered by this agreement
subject to empleyment on 30 June and a minimum of six months with the
company. Employses on alternative individual bonus arrangements will not
be included in this arrangement,

» Ag a transitional arrangament, the payment in FY0&/07 (for FYQ5/06) will be
100% assessed on the performance of individual operational offices.*

» In subsequent years, the payment will be apportioned to:

75% based on the individual operational office result;

r  25% based on the cperational regional result.**

Notes:

(1) Where an employee changes employment bype fram one that would entitle them to 3
productivity payment under this arangament to one which doss not, the period of
employment served which would otherwise entitle them to 2 productivity payment
ghall be counted as long as the other criteria are met. :

{2} * An gperational office is an office and its satelllies under the management of an
Exacutive.

{3} ** An operational region is one or more offices under tha management of a Senior
Exacltive.

Gainsharing Arrangements

As the operational environment changes, the company may offer revised
productivity arrangements with all or some employees to permit access io
persehal equity in the company and to share in its performance outcomes. Where
this is assessed by the company as being of either greater or longer-term benefit
to. employees covered by this Collective Agreement, the Managing Director will
seek a variation to this Collective agreement under the provisions of the relevant
Act to replace the above productivity arrangements,
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ATTACHMENT A

PRODUCTMTY PAYMENT ARRANGENENTS FOR EmrLoOYEES PrEVIOUSLY CoVERED LINDER
THE HEALTH SERVICES AUSTRALIA GOLLECTIVE AGREEMENT 2006-2000

Productivity Payments for Medical Advisers Not Under Individual

Arrangements

All MAs who have not agreed to enter individual productivity arrangements will
have access to a productivity payment calculated on a fee for service basis. This
payment will be calculated fortnightly based on the schedule of
examinations/services for the previous fortnight.

Most services have a 'standard time’ allocated fo them, In minutes. Based on
$1.06 par minute of 'standard time’ allogated, a fortnightly ‘fee for service” amount
. will be calgulated for all services underiaken by a MA during that period.

Where no ‘standard time' has been allocated for a service or activity, thg actual
time spent will be recorded and used in the calculation.

Where the resulting fee for setvice' calculation exceeds the salary for the period,
the difference will be paid as a productivity payment. The benchmark will be
reviewed annually in Iine with fee for service variations.

All MAs will receive the minimum annual FTE salary as per clause 5.1,

Example

The “standard” time allocated for a Job Capacity Assessment (JCA) is 80 minutes
and the “standard” time allocated for an Immigration Medical (MIG) is 15 minutes,

On each of § days dufing the fortnight, the MA completes 8 JCA’s {i.e., a total of
40 JCA’s in the fortnight) and on each of the other 5 days, the MA completes 33
MIG's (i.e.165 MIG's in the fortnight).

The fee for service productivity payment is calculated as follows:

+ JCA's 40 x 60 minutes = 2 400 minutes
o MIG's 165 x 15 minutes = 2 473 minutes
» Total 4 375 minutes
« Total fee for service calculation = 4,875 x $1.06 = $5,167.60

Where a MA has a base salary of $100,000 pa, their fortnightly salary is
$3,833.87 of full year is worked.

To calculate the productivity payment available, the following methodology is to
be used:

1. Find the total ‘fee for service’ calculation $5,167.50
2. SUBTRACT the fortnightly salary $3,833.87
3. REMAINDER is the productivity payment $1.333.683.
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ATTACHMENT B

PRODUCTIVITY PAYMENT ARRANGEMENTS FOR EMPLOYEES F’RE‘_-IIOUELY CoOVERED UKDER
THE WORK SOLUTIONS AUSTRALIA COLLECTIVE AGREEMENT 2007-2010

Productivity Payments for Allied Health Professionals Not Under

Individual Arrangements
This bonus arrangement shail apply from lodgment.

in addition to salary, a bonus will be available to each revenue eaming employee
based on their productivity.

Employees on alternaﬁve individual bonus arrangements induding personnel
engaged under a Fee Far Searvice arrangement are excluded.

Consultants are expected to bill a minimum of 5.5 hours per working day for 55
days in each quarter,

YWheare an average of:

» 5.5 billed hours per day {302.50 billable hours per guarter) is achieved,
additional billable hours will attract a bonus of 30% of the current
applicable Workcover rate; or

» 8.25 billed hours per day (343.75 billable hours per quarter) is achieved,
additional hillable hours will attract a bonus of 40% of the current
applicable Workcover rate.

+ A Job Capacity Assessment is eguivalent to one and one guarter hours
and paid at the current Workcover rate.

This bonus shall be paid quarterly.

Notes:

{4} Whera an employee changes employment {ype from one that would entitle them o 2
productivity payment under this arrangement to one which does not or vice varsa, the
period of empioyment served which would otherwise entitle them to a productivity
payment shall be counted as long as the other critaria are met.

(B) WWhere an employse is paid at overtime rates in performing hiltable hours, a discount
to the quarterly bonus paid will be applied.
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Administration and Non-Billing Employees Productivity

Payments Arrangements Not Under Individuai Arrangements
Fmployees on alternative individual bonus arrangements including persennel
engaged undser a Fee For Service arrangement are excluded.

Commencing from financial year 2007/2008, employees in an administrative or
supporting rele will be paid a performance bonus based on:

» A bonus pool will be established for each region based on profit hefore
income fax and inferest each has made in excess of the region’s profit
before income tax and interest made the previous financial year.

+ The pool will be funded by a 5% contribution for each dollar profit before
income tax and interest in excess of the previous financial years profit
before income tax and interest,

+« The pool will be divided between both salaried and casual employees
based on FTE over the year amongst employees covered by this
agreement but subject to employment on 30 June and a minimum of six
months with the company.

This bonus shall be paid annually.

Note:

(1) Whers an employee changes employment type frem one that would antite them to a
praductivity payment under this arrangement to one which does not or vice versa, the
periot of employment served which would otherwise entitle them to a productivity
payment shall be counted as long as the other ariteria are mat.

Gainsharing Arrangements

As the operational environment changes, the company may offer revised
productivity arrangements with all or some employees to permit access to
personal equity in the company and to share in its performance ocutcomes. Where
this is assessed by the company as being of either greater or longer-term benefit
to employees covered by this Collective Agreement, the Managing Director will
seek a variation to this Collective agreement under the provisions of the relevant
Act to replace the above productivity arrangements,
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ATTACHMENT C

PRODUCTIVITY PAYMENT ARRANGEMENTS FOR EMPLOYEES PREVICUSLY COVERED LUNDER
THE TrRAVEL DocTOR TMVC COLLECTIVE AGREEMENT 2007-2010

Productivity Payment Arrangements
Employees on aiternative individual bonus arrangements are excluded.

Commencing from financial year 2007/2008 and covering revenue earnad from 1
July 2007, eligible employses will have access paid a performance bonus based
on:

« A bonus pool will be established for each clinic based on profit before
income tax and interest each has made in excess of the clinic's profit
before income tax and interest made the previous financial year.

+ The pool will be funded by a 5% contribution for each dollar profit before
income tax and interest in excess of the previous financial years profit
before income tax and interest,

» The pool will be divided based on FTE aver the year amongst employees
covered by this agreement but subject to smployment on 30 June and a
minimum of six months with the company.

This bonus shall be paid annually.

Motes:

{2} Whera an employee changes employment type from one that would entitle them to a
proguctivity payment under this amangament to one which does not or vice versa, the
period of employment served which would otherwise entitle them t© a productivity
payment shall be counted as long as the other ariteria are met.

{3} MNew clinics shall use a nominal figure for the cakoulation of the previous financial year.

Gainsharing Arrangements

As the operational environment changes, the company may offer revised
productivity arrangements with all or some employees to pemmit access to
personal equity in the company and to share in its parformance outcomes. Where
this is assessed by the company as being of either greater or longer-term benefit
to employees covered by this Coliective Agreement, the Managing Director will
seeck a variation to this Collective agreement under the provisions of the relevant
Act 1o replace the above productivity arrangements,
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Undertakings for Medibank Heaith Solutions {Medical & Allled Health Bervicos
Divislon) Enterpriss Agreement 2010 - 2012

1. You have ralsed 2 concern regarding the fong servics leave entlilements applylng to
catsin employess now cavered by the HP Award. In raspsct of this [ssue, Medibank
Flealth Solutlens is preparad Lo make the following wndertaking:

Any aified health professlonsls employed at the employer's Victorian facifities
shall be entilled to Long Service Leave in accordancs wihih iho provistons of
this agresment axcapt in casas Where there is an enltitfemsnt pursusnt to the
applicable award derived terms. The applicable awerd derlvad ferms ore sef
oul In clause 37 of the Hualth Services Unlon of Ausiralla (Health
Frofessional Services - Private Secior Vicloria) Awerd 2004, as it foroe at 371
Dacembor 2009,

2, |t was not the intent that clause B.3.5 be Inconsietent with the NES. Therefore, we
provide the following undertaking,

in clrctimstances whare ¢laiise 8.3 Relrenchiment applios, iha ciause 3 not
intended o reducn an employesa’s entitiement o redundancy pey under (he
Nationat Employment Standards (VIES) and the NES will provait to the exfent
af any Inconsistenay.

3. The casual yate paid to employess worling weskends has been raised, To ensure
that casus! employees werking weskends receive rates of pay equlvalent or in excess of
the mirimum casual award rates In the Nurgeg Avard 2010, the following undertaking Is
made,
Nofwithstanding the terms af clause 3.8 of tha Agreement, Medibank
undertales that a casual empioyee who warks a weekéend shift wil receive an
amount that is et least equivalent (o the miniminn hotmly rate of pay for the
employes's salary classification set out at clause 5.1 of the Agreement plus
the 20% casual Joading and a fifly percent (60%) loading for alf hours worked
on the weekend shift.

Slgned for and on bshalf of Medibank Privele Limited)...... f%ﬁf/.

) Name: MIRGINIA ANEHL _
} Posltion: MANHAGER wWoRKPLACE RELATIONS

} Adtress: TOO CLOLL/NS Sz, DOLkLBNDS, VIegDRlA
) Date: Bo vireed B0

Signed for and on behalf of Ausirallan Sslariad / 5

Medical Officers Federation (ASMOF).......oium T30

Name: WYy ndd™ TP 7 f
[*asition: FAPDVIT R RE O FEE e

}
}
) Address:  sZevee 4, ¢2 T Gosd 7
) Date: 26 /7'%2, I Qg rer 7 G ren s
S

PR Pe 2
igned for and on behalf of Australlan Nursing Fé’deratim ......... ,/{.%7{? A

Name; DEBBIE RiCHMRDS |
; Position: [NDUSTRIAL RESEARCH o;—FLﬁQME
) Addiess: LeveL | F6S auesn ST MEL
)

Dato! 20 MARCH ROl /OMq K/ f
Signed for exd on bahalf of Community and Public Sestor Union., /5, Jolrns it

. BLISTRIZ WATERS y
Postion: DEpUTY NRTIDMRL PRESIDE DT T
Address: LEvei), L oBRL{&ﬂNb Kve VT, g =
Date;: 30 ™MPRCH 291]

e e N
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