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Airports (Launceston) Pty Ltd
(AG2010/18511)

APAC ENTERPRISE AGREEMENT

Airport operations

SENIOR DEPUTY PRESIDENT KAUFMAN MELBOURNE, 23 DECEMBER 2010

Application for approval of the APAC Enterprise Agreement 2010.

[1] An application has been made for approval of an enterprise agreement known as the
APAC Enterprise Agreement 2010 (the Agreement). The application was made pursuant to
s.185 of the Fair Work Act 2009 (the Act). It has been made by Australia Pacific Airports
(Melbourne) Pty Ltd and Australia Pacific Airports (Launceston) Pty Ltd. The agreement is a
single-enterprise agreement.

2] I am satisfied that each of the requirements of ss.186, 187 and 188 of the Act as is
relevant to this application for approval has been met.

[3] The “Automotive, Food, Metals, Engineering, Printing and Kindred Industries Union”
known as the Australian Manufacturing Workers’ Union (AMWU), the Community and
Public Sector Union, the Communications, Electrical, Electronic, Energy, Information, Postal,
Plumbing and Allied Services Union of Australia and the Liquor, Hospitality and
Miscellaneous Union, being bargaining representatives for the Agreement, have given notice
under s.183 of the Act that they want the Agreement to cover them. In accordance with
$.201(2) of the Act I note that the Agreement covers these organisations.
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(4] The Agreement is approved and, in accordance with s.54 of the Act, will operate from
30 December 2010. The nominal expiry date of the Agreement is 30 June 2013.

SENIOR DEPUTY PRESIDENT
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(b)  to provide care or support to a member of the Employee’s immediate family or
household who requires care or support because of a personal illness or
injury affecting the member or an unexpected emergency affecting the
member

Personal leave can be taken as a full-day or part thereof.
For the purposes of this Clause 24:
“immediate family” means:

(i) spouse (including a former spouse, a de facto spouse, a former de
facto spouse, and a same sex partner) of the Employee. A de facto
spouse or a same sex partner, in relation to a person, means a person
who lives with the first mentioned person as the husband or wife of that
person on a bona fide domestic basis although not legally married to
that person; and

(ii) child or adult child (including an adopted child, a step child or an ex
nuptial child), parent, grandparent, grandchild or sibling of the
Employee or spouse of the Employee.

24.1 Sick leave
(a) Notification requirements

Subject to circumstances beyond the Employee’s control, an Employee who is ill or
unfit for work must notify the Employer of his or her inability to attend work. Such
notification must, where practicable, be made at least eight hours before the time
that the Employee is due to attend for work.

An Employee must, so far as is reasonably practicable, provide to his or her
Employer a medical certificate from a registered health practitioner, or where this is
not practicable, other reasonable evidence in respect of:

(i) any absence due to illness in excess of an aggregate of five days in
any 12 month period; and/or

(i) the day before and/or after a public holiday.

Management has the right to monitor Employee sick leave patterns and will raise
any concerns with the Employee.

(b) Reimbursement of expenses

An Employee suffering injury through an accident arising out of and in the course of
employment (not being an injury in respect of which there is a workers’
compensation entitlement) necessitating attendance during working hours to a
doctor, chemist, or_trained nurse, or at a hospital, shall not suffer any deduction in
pay for the time (not exceeding four hours) so occupied on the day of the accident.
The Employee shall be reimbursed by the relevant Employer for all expenses
reasonably incurred in connection with such attendance.
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24.2 Carer’s leave
(a) Using paid personal leave for carer’s leave purposes

Employees are entitled to use their accrued entittement to paid personal leave for
Carer's Leave purposes. ’

(b) Unpaid carer’s leave

Where an Employee has exhausted their entitlement to paid carer’s leave,
Employees are entitled to a further two days' unpaid carer's leave per occasion for
Carer’s Leave purposes.

Unpaid carer’s leave is non-cumulative.
(c) Notification requirements

Subject to circumstances beyond the Employee’s control, an Employee must notify
their Employer of their inability to attend work for Carer's Leave purposes. Such
notification must, where practicable, be made at least eight hours before the time
that the Employee is due to attend for work.

So far as is reasonably practicable, an Employee must, if required by their Employer,
establish by production of a medical certificate from a registered health practitioner
or statutory declaration, the illness or the nature of the emergency that resulted in
the person concerned requiring care by the Employee.

24.3 Termination of employment and personal leave
Personal leave entitlements are not paid out on termination of employment.

Where the employment of an Employee is terminated by the relevant Employer and
that Employee is engaged by the same Employer within a period of two months, the
Employee’s accrued and untaken personal leave will be re-credited to the Employee.
In this circumstance, the Employee’s anniversary date will remain the date of
commencement of the previous period of employment or the anniversary of the
commencement of the previous period of employment, as the case may be.

The retirement of an Employee on medical grounds shall not, except with his/her
consent be effected earlier than the date on which his/her entittement to paid
personal leave has been exhausted. Further entitlements to paid personal leave in
this Clause 24.3 in excess of the minimum requirements in the National
Employment Standards (“NES”) under the FW Act shall not be provided to any
Employee after a decision to retire him/her on medical grounds has been made.
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25. COMPASSIONATE LEAVE
25.1 Definitions

For the purposes of this Clause 25:
“Immediate family” means:

(a) spouse (including a former spouse, a de facto spouse, a former de
facto spouse, and a same sex partner) of the Employee. A de facto
spouse or a same sex partner, in relation to a person, means a person
who lives with the first mentioned person as the husband or wife of that
person on a bona fide domestic basis although not legally married to
that person); and

(b) child or adult child (including an adopted child, a step child or an ex
nuptial child), parent, grandparent, grandchild or sibling of the
Employee or spouse of the Employee.

25.2 Entitlement

For the purposes of compassionate leave, an Employee is entitled to up to three
shifts’ paid compassionate leave on each occasion that a member of the Employee’s
immediate family or household:

(a) contracts or develops a personal illness that poses a serious threat to his or
her life;

(b)  sustains a personal injury that poses a serious threat to his or her life; or
(c) dies.

Employees may be required to produce reasonable evidence to support their
entitlement to compassionate leave.

Compassionate leave is non-cumulative, and will not be paid out on termination of
employment.

26. SPECIAL LEAVE
26.1 Paid

At the discretion of the relevant Employer and approved by the Executive General
Manager People and Performance, an Employee may be granted special paid leave
to a maximum of three days to respond to any occasion of a personal or domestic
occurrence or series of events, cultural or ceremonial events (for example, NAIDOC
week), or State Emergency occurrence that could not reasonably have been
anticipated, provided that no other type of leave is available or the Employee does
not have sufficient existing leave entitlements. Leave so granted will be recognised
as service for all purposes.

Special leave is non-cumulative, and will not be paid out on termination of
employrment. : :
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26.2 Unpaid

An Employee may be granted, at the discretion of the Employer and approved by the
Executive General Manager People and Performance, leave without pay for a
maximum period of 12 months to respond to a personal or domestic occurrence or
series of events that could not reasonably have been anticipated, or for cultural or
ceremonial events.

Leave so granted will be recognised as service for all purposes, provided that it is
not in excess of 22 working days.

Where leave without pay is granted in excess of 22 working days, the whole
absence will not count as service for annual leave, personal leave, long service
leave or annual leave loading accrual purposes.

27. PARENTAL LEAVE

27.1 NES entitlement to unpaid parental leave

Subject to the more beneficial provisions of this clause 27, Employees shall be
entitled to unpaid parental leave in accordance with the NES, set out in Part 2-2,
Division 5, of the FW Act.

27.2 Paid parental leave - female Employees

(a) Afemale Employee with twelve months’ continuous service prior to
commencement of parental leave will be granted leave on full pay for a total
period of twelve weeks. Such period of paid parental leave shall commence
on the same date that unpaid parental leave commences and is co-incident
with the first 12 weeks of unpaid parental leave.

(b)  Payment during the leave referred to in paragraph (a) above will be paid at
the Base Hourly Rate set out in Schedule 1. An Employee receiving higher
duties allowance immediately before such leave will continue receiving such
allowance for a period equivalent to the period she would have received such
allowance had she not proceeded on such leave.

27.3 Paid parental leave — non-primary caregiver

An Employee with 12 months’ continuous service prior to the birth or placement of a
child, who is the spouse or defacto partner of a person who has taken parental leave
in accordance with the NES and who has not already taken paid leave under clause
27.2, will be granted a period of up to 1 week’s paid parental leave. Such paid
parental leave shall be co-incident with unpaid parental leave and may be taken
continuously or in aggregate within 66 weeks after the child’s birth.

Payment during such leave will be paid at the Base Hourly Rate set out in Schedule
27.4 Cancellation of paid parental leave
In the event that unpaid parental leave is not or is no longer available to an

Employee under the FW Act, the Employee is not entitled to paid parental leave and
any prior approvals of such will be nullified.
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28. LONG SERVICE LEAVE
28.1 Entitlement

Long service leave entitlements will accrue at the rate of 13 weeks for each 10 years
of continuous service from the commencement of employment and proportionate
entitlements will accrue after each subsequent year of continuous service.

Long service leave will be exclusive of annual leave, but inclusive of all other
holidays or days off.

28.2 Recognition of Service

The prior service of Employees employed as at 1 July 2007 with an Employer or a
predecessor of an Employer will be recognised as continuous service for the
purposes of this Clause 28.2.

Service with Australia Pacific Airports (Melbourne) Pty Ltd will be recognised as
service with Australia Pacific Airports (Launceston) Pty Ltd and vice versa, so long
as both Employers are related bodies corporate within the meaning of the
Corporations Act 2001 (Cth) at the time the leave was accrued.

28.3 Timing of leave
When an Employee becomes entitled to 13 weeks’ long service leave, such
entitlement will be granted by the relevant Employer as soon as practicable having

regard to the needs of the Employer.

Long service leave will be taken at a time agreed between the Employee and the
relevant Employer, in periods of at least 2 weeks’ duration.

28.4 Payment

Long service leave will be paid at the rate of pay that would have applied had the
Employee not proceeded on long service leave. Payment may be made in advance
of the whole period or in the same manner as payment would have been made if the
Employee had not been on leave.

By agreement between an Employee and the relevant Employer, leave may be
granted at half pay for a period that is twice the period of entitiement.

28.5 Entitlements upon termination of employment

Pro rated long service leave entitlements will be paid at the applicable base rate
where employment is terminated:

(a) after ten years’ continuous service for any reason; R
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(b)  due to retirement, termination of employment by the relevant Employer
(other than by summary dismissal), iliness or death of an Employee
after completion of one year’s service.

Calculation of entitlements will be based on completed years of service except for
pro rated payments or payments in lieu on termination of employment, which will be
calculated by completed years and months of service.

29. LEAVE TO RESPOND TO A SUMMONS

Leave of absence with pay will be granted to any Employee who is summoned as a
witness in proceedings under the Workplace Relations Act 1996 (Cth) or the FW Act
before FWA. The leave will be only for such time as the Employee is necessarily
absent from duty attending as a witness provided that where the witness is stationed
at a place more than 24km distance from the place of hearing, the grant of leave on
full pay will be subject to a certificate from a member of FWA that in the member’s
opinion the attendance of the Employee as a witness is reasonably necessary for
the proper presentation of the case.

Leave granted under this Clause 29 will count as service for all purposes.

30. JURY SERVICE

An Employee, other than a casual Employee, required to attend for jury service
during ordinary working hours will be reimbursed by their Employer an amount equal
to the difference between the amount paid in respect of jury service and the amount
of ordinary pay that would have been due for the time involved.

An Employee must notify his or her immediate supervisor as soon as possible of the
scheduled date for jury service and must subsequently give his or her Employer
reasonable proof of attendance and details of the duration of such attendance and
monies received in respect of such jury service.

31. SUPERANNUATION ]
The Employers will make superannuation contributions to the APAC Superannuation
Fund or other complying fund nominated by the Employee:

e at a rate of 15% of the applicable base rate and shift penalties for existing
Employees, and

o for new Employees, 12% of the applicable base rate and shift penalties on
commencement until an increase of 1% after each year of service up to a
maximum of 15%;

but in any event at a rate not less than the minimum rate required to avoid any
charge under the Superannuation Guarantee (Charge) Act 1992 (Cth).

All Employees may elect to take up to 6% of their superannuation contributions as
additional payment of wages, provided that the Employer is in a position to make the
statutory minimum superannuation contribution at no additional cost to the Employer
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and subject to the Employee obtaining appropriate financial advice and providing
such advice to the Employer.

All Employees are entitled to make further superannuation contributions of up to
50% of their salary on a salary sacrifice basis, subject to the Employee obtaining
appropriate financial advice and providing such advice to the Employer.

32. ACCIDENT MAKE-UP AND JOURNEY INJURY INSURANCE

The Employers agree to provide eligible Employees with a Group Personal Accident
Insurance Policy that collectively encompasses accident make-up and journey injury
insurance provisions.

The Employers will make a copy of the insurance policy accessible to Employees.
32.1 Accident Make-Up

The Employers will maintain accident make-up pay insurance that meets the
difference between the weekly workers’ compensation payments received by the
Employee under the relevant State Act and the Employee’s pre-injury average
weekly earnings, (including any allowances and overtime in excess of the base rate
of pay), to a maximum amount payable by the insurer of $500 p.w. for a benefit
period of up to 52 weeks.

32.2 Journey Injury

The Employers will maintain Journey Injury insurance that meets the Employee’s
pre-injury average weekly earnings, (including allowances and overtime), to a
maximum amount payable by the insurer of $1000 p.w, for a period of up to 104
weeks.

For the purposes of this Clause 32.2, “Journey Injury” means injury solely and
directly incurred by an Employee whilst he or she is traveling between the bounds of
his or her normal abode and place of work for the purposes of starting or ending his
or her day of work.

The insurance maintained by the Employers in relation to Journey Injury will not
apply where workers’.compensation and/or transport accident compensation is
available to an Employee.

33. EMPLOYEE CAR PARKING

Employees will be provided with free or the option of discounted car parking by their
Employer for the purpose of attendance for duty for the life of this Agreement.
Employers will hold discussions with Employees in relation to any changes to car
parking arrangements.

34. EMERGENCY DUTIES

34.1 Availabiklity of Employees in an Airport Emergency

The Employers will be able to contact and call-back all Employees to attend to an
“airport emergency. All Employees are required to ensure current home and contact
numbers are provided to Human Resources. An Employee being contactable does
not constitute an on-call situation, as the Employee is not required to ensure they
are fit for duty and therefore no compensation will apply.
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Employees may be nominated by their Manager to be available for immediate recall
to duty in an airport emergency. In such circumstances the employee is expected to
be fit for duty and will be paid the on call allowance contained in Clause 6.8 of this
agreement and if required to attend work will be paid overtime for the period on duty
in accordance with the Applicable Overtime Rates (Emergency) in Schedule 2 of
this Agreement.

Where an Employee has been contacted after ceasing work and is required to
attend work immediately (i.e. within less than three hours after being contacted), that
Employee shall be paid double time for such duty, with a minimum payment of three
hours, which includes reasonable time spent in travelling to and from such an
emergency. .

34.2 Emergency Duties Performed on a Public Holiday

Where an Employee is required to work emergency duties, and who has not been
engaged on scheduled, pre-arranged overtime or continuous work on a public
holiday, will be paid at the rate of double time and a half for work on a public holiday,
such payment will continue until the Employee is relieved from duty.

The Employers have a zero (0%) alcohol level policy that applies to all Employees
who are required to work airside. Where an off-duty Employee is contacted to
perform emergency duties, such duties can only be undertaken if the Employee has
a zero alcohol level.

35. LOSS OF LICENCE/QUALIFICATION OR INABILITY TO
ATTEND WORK

Where an Employee has lost their state and/or airside drivers licence, trade or
professional qualification, ASIC or other licences specific to their ability to perform
their duties or is otherwise unable to perform their duties, their Employer will seek
alternative duties where appropriate and possible.

Where alternative duties cannot be offered, the Employee will use all accrued annual
and long service leave for the period for which they are unable to perform their
duties.

Where the licence, qualification or inability to attend work extends beyond the
Employee’s leave entitlements, the Employer has no obligation to maintain an
employment relationship with the Employee.

36. DISPUTES SETTLEMENT PROCEDURE

The dispute settlement procedures apply to all Employees in respect of disputes
about any matters arising under this Agreement or the NES. No Employee will be
disadvantaged by the operation of this clause.

It is agreed that all necessary steps will be undertaken to ensure issues receive
prompt attention and, as far as possible, are dealt with at the most appropriate level.

In the first instance the parties will genuinely attempt to resolve the matter at the
workplace by discussions between the Employee or Employees concerned and the
relevant supervisor and, if such discussions do not resolve the dispute, by
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Employees may make arrangements to be represented at any stage of the dispute
resolution procedure.

If the dispute is unable to be resolved at the workplace, and all above steps for
resolving it have been taken, the dispute may be referred to FWA for resolution by
mediation, conciliation and/or arbitration in accordance with this Clause 36.

It is a term of this Agreement that while the dispute resolution procedure is being
conducted work will continue according to the status quo unless an Employee has a
reasonable concern about an imminent risk to his or her health or safety.

36.1 Procedure

It is agreed that in the event of any grievance arising between the Employer and an
Employee(s) or between Employees, the individuals involved will confer without
delay in a genuine endeavour to resolve the matter at the earliest practical stage in
the following procedure:

Stage 1

The Employee who has the grievance should report it to their Immediate Supervisor
and attempt to settle the matter at that level.

Stage 2

If the matter is not settled at stage 1, the Employee will confer with his or her
Departmental Manager.

Stage 3

If the matter is not resolved at stage 2, the Employee will confer with Human
Resources.

Stage 4

If the matter is not resolved at stage 3, the Employee will confer with the Chief
Executive Officer.

Stage 5

If the matter is not resolved at Stage 4, either the Employer or the Employee can
refer the matter to FWA for resolution by mediation and/or conciliation.

Stage 6

If the matter is not resolved at Stage 5, either the Employer or the Employee can
refer the matter to FWA for resolution by arbitration.

The parties agree that FWA may give all such directions and do all such things as
are necessary for the just resolution or determination of the dispute, subject to
section 739 of the FW Act. This may include but is not limited to:
0] Taking verbal or written evidence on oath or affirmation, in chief and by
cross examination;
(i) Conducting a hearing;
(iii)  Holding a ballot of affected employees where in the opinion of FWA such
ballot may assist in the resolution of the dispute; S
(iv)  Meeting with any party separately during a conciliation but with_the
knowledge of the other party;
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(v)

(vi)
(vii)

(viii)

(ix)
(x)

(xi)

Summoning to appear before FWA any party to the dispute, witness or
persons whose presence FWA believes would help in the resolution or
determination of the dispute and who are covered by the terms of this
agreement or are an employee of a party to this agreement;

Requesting the attendance before FWA of any witness or person whose
presence FWA believes would assist in the resolution of the dispute;
Receiving documents and other material related to the dispute and
compelling the production of documents and other material that relate to
the dispute in hard or electronic form;

Determining the dispute in the absence of any party or person who has
been notified of the dispute or who has summonsed to appear;
Convening a compulsory conference;

Giving directions in the course of or for the purpose of procedural matters
relating to the dispute;

Deciding when conciliation is ended and arbitration is to begin.

37. FREEDOM OF ASSOCIATION

Employees are entitled to freedom of association in accordance with the provisions
of the FW Act.

38. NO EXTRA CLAIMS

This Agreement represents the finalisation of the bargaining process between the
parties and is in full settlement of any and all claims on behalf of the Employees.

39. UNION RIGHTS
39.1 Union delegates

(@) The employer must recognise union delegates accredited by the Union.

(b)  Union delegates must be given reasonable time off with pay (at the prevailing
rate), subject to the approval of the relevant Employer (such approval will not
be unreasonably withheld), to carry out their duties as union delegate. Before
attending to his or her duties as a union delegate, the union delegate will
notify the relevant Employer.

(c)  Union delegates’ duties include:

5598004/1

o Representing the union and its members in meetings with the
Employers in relation to workplace relations matters at work;

¢ Giving the union’s representatives instructions and information during a
dispute, including during preparations and attendances in tribunals and
courts. ‘
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(d)

(e)

(b)

39.4

(a)

5598004/1

Union delegates must be given access to reasonable facilities, such as a
telephone, fax, lockable cabinet, email and internet access.

In each work area the employer will ensure that union delegates will have a
prominent notice board for the posting of union and management approved
notices. Material of indecent, improper or offensive content will not be posted.
Management may remove from the notice board any material containing such
content, provided that it notifies the union concerned prior to doing so.

Union delegates will be allowed up to 10 days per calendar year paid leave to
attend union approved training without loss of pay, subject to the approval of
the relevant Employer (such approval will not be unreasonably withheld).

Union meetings

Each quarter, a duly accredited union representative may convene a meeting
of union members of up to 30 minutes’ duration during working hours to hold
discussions about legitimate union business, provided that the representative:

(i) has made appropriate prior arrangements with a representative of
management (consent to which will not be unreasonably withheld by
management);

(i) has fulfilled relevant security/airside safety requirements; and

(iii) complies with all applicable requirements under Part 3-4 of theFW Act.

Meetings are to be timed so as to minimise inconvenience for all parties.
Where possible, meetings will take place during work breaks.

For the avoidance of doubt, subject to clause 39.2(a), union officials may
enter the premises where work is done under this Agreement in order to
convene meetings under this clause.

Right of Entry

Notwithstanding any other provision of this Agreement, an official of a union
covered by this Agreement may enter premises where work is done under this
Agreement in order to carry out the official's duties or functions under this
Agreement provided that the official has made appropriate prior arrangements
with a representative of management.

For the avoidance of doubt, this right of entry does not extend to any entry
which is made:

(i) for a purpose referred to in section 481 of the FW Act, which deals with
investigations of suspected contraventions;

(i) - to hold discussions of a kind referred to in section 484 of the Act; or

(iii)  in order to exercise of a State or Territory OHS right.

Such entry must be in accordance with Part 3-4 of the FW Act (which deals

with right of entry). '
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SCHEDULE 1: Applicable Pay Rates 2010

ADMINISTRATIVE SERVICES — YEAR 1ANNUAL SALARY AT YEAR 1
-2010 RATES OUTSIDE BASE HOURS
CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
ATYEAR1 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual
Base Salary at ***SHIFT WORKERS ***SHIFT WORKERS *¥**SHIFT WORKERS ***¥SHIFT WORKERS ANNUAL LEAVE
01/07/2010 MON - FRI MON - FRI SATURDAY SUNDAY PUBLIC HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
ASO1.1 45250 22.82663 3.42400 11.41332 22.82663 34.23995 3.99466
ASO1.2 46707 23.56163 3.53424 11.78081 23.56163 35.34244 4.12328
ASO1.3 48631 24.53220 3.67983 12.26610 24.53220 36.79830 429313
ASO1.4 | 50407 25.42811 3.81422 12.71406 25.42811 38.14217 4.44992
ASO1.5 52249 26.35732 3.95360 13.17866 26.35732 39.53598 4.61253
ASO2.1 53741 27.10997 4.06650 13.55498 27.10997 40.66495 4,74424
AS02.2 55561 28.02808 4.20421 14.01404 28.02808 42.04212 4.90491
ASO2.3 57426 28.96889 4.34533 14.48445 28.96889 43.45334 5.06956
AS03.1 60786 30.66386 4,59958 15.33193 30.66386 45.99579 5.36618
AS03.2 62540 31.54868 4.73230 15.77434 31.54868 47.32302 5.52102
AS03.3 64384 32.47889 4.87183 16.23945 32.47889 48.71834 5.68381
ASO4.1 67460 34.03060 5.10459 17.01530 34.03060 51.04590 5.95536
AS04.2 69349 34.98352 5.24753 17.49176 34.98352 52.47528 6.12212
AS04.3 71243 35.93896 5.39084 17.96948 35.93896 53.90844 6.28932
ASO5.1 - 75484 38.07836 5.71175 19.03918 38.07836 57.11753 6.66371
AS05.2 78210 39.45350 5.91803 19.72675 39.45350 59.18026 6.90436
ASO5.3 80933 40.82714 6.12407 20.41357 40.82714 61.24071 7.14475
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SCHEDUliE 1: Applicable Pay Rates 2010

ADMINISTRATIVE SERVICES - YEAR 2

ANNUAL SALARY AT YEAR 2 - 2011

RATES OUTSIDE BASE HOURS

CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
' AT YEAR 2 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual
Base Salary at ***SHIFT WORKERS ***SHIFT WORKERS **+*SHIFT WORKERS ***SHIFT WORKERS ANNUAL LEAVE
01/07/2011 MON - FRI MON - FRI SATURDAY SUNDAY PUBLIC HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
ASO1.1 47060 23.73970 3.56095 11.86985 23.73970 35.60955 4.15445
ASO1.2 48575 24.50409 3.67561 12.25205 24.50409 36.75614 4.28822
ASO1.3 50576 25.51349 3.82702 12.75674 25.51349 38.27023 4.46486
ASO1.4 52423 26.44524 3.96679 13.22262 26.44524 39.66786 4.62792
ASO1.5 54339 27.41161 4.11174 13.70581 27.41161 41.11742 4.79703
ASO2.1 55891 28.19437 4.22916 14.09718 28.19437 42.29155 4.93401
ASO2.2 57783 29.14920 4.37238 14.57460 29.14920 43.72380 5.10111
ASO2.3 59723 30.12765 4.51915 15.06382 30.12765 45.19147 5.27234
ASO3.1 63217 31.89042 4.78356 15.94521 31.89042 47.83562 5.58082
AS0O3.2 65042 32.81063 4.92159 16.40531 32.81063 49.21594 5.74186
AS03.3 66959 33.77805 5.06671 16.88903 33.77805 50.66708 5.91116
ASO4.1 - 70158 35.39183 5.30877 17.69591 35.39183 53.08774 6.19357
AS04.2 72123 36.38286 5.45743 18.19143 36.38286 54.57429 6.36700
ASO4.3 74093 37.37652 5.60648 18.68826 37.37652 56.06478 6.54089
ASO5.1 78503 39.60149 5.94022 19.80075 39.60149 59.40224 6.93026
ASOS5.2 81338 41.03164 6.15475 20.51582 41.03164 61.54747 7.18054
ASOS.?l’ ; 84170 42.46022 6.36903 21.23011 42.46022 63.69033 7.43054
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SCHEDULE 1: Applicable Pay Rates 2010

ADMINISTRATIVE SERVICES — YEAR 3

ANNUAL SALARY
AT YEAR 3 - 2012 RATES OUTSIDE BASE HOURS
CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
AT YEAR 3 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual Base
Salary at ***SHIFT WORKERS **¥*SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2012 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
ASOl.i 48942 24.68929 3.70339 12.34464 24.68929 37.03393 4.32063
ASO1.2 50518 25.48425 3.82264 12.74213 25.48425 38.22638 4.45974
ASO1.3 52599 26.53403 3.98010 13.26701 26.53403 39.80104 4.64345
AsO1.4 54520 27.50305 4.12546 13.75152 27.50305 41.25457 4.81303
ASOL5 . 56513 28.50808 4.27621 14.25404 28.50808 42.76212 4.98891
i [
ASO2.1 58126 29.32214 4.39832 14.66107 29.32214 43.98321 5.13138
AS02.2 60095 30.31517 4.54728 15.15759 30.31517 45.47276 5.30515
AS02.3 62112 31.33275 4.69991 15.66638 31.33275 46.99913 5.48323
ASO3.1 65746 33.16603 4.97490 16.58302 33.16603 49.74905 5.80406
AS03.2 67643 34.12305 5.11846 17.06153 34.12305 51.18458 5.97153
AS03.3 69638 35.12917 ' 5.26938 17.56459 35.12917 52.69376 6.14761
ASO4.1 72965 36.80750 5.52112 18.40375 36.80750 55.21125 6.44131
AS04.2 75008 37.83817 5.67573 18.91909 37.83817 56.75726 6.62168
ASO4.3 77056 38.87158 5.83074 19.43579 38.87158 58.30737 6.80253
ASOS.1 81643 41.18555 6.17783 20.59278 41.18555 61.77833 7.20747
ASOS5.2 84592 42.67291 6.40094 21.33645 42.67291 64.00936 7.46776
AS0O5.3 87537 44.15863 6.62379 22.07932 44.15863 66.23795 7.72776
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SCHEDULE 1: Applicable Pay Rates 2010

TECHNICAL SERVICES - YEAR 1
'

{ b

ANNUAL SALARY AT YEAR 1 - 2010

RATES OUTSIDE BASE HOURS

CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
ATYEAR 1 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual Base
Salary at ***SHIFT WORKERS **¥*SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2010 MON-FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%

TSA.1; 47142 23.78106 3.56716 11.89053 23.78106 35.67160 4.16169

TSA.2 48356 24.39347 3.65902 12.19674 24.39347 36.59021 4.26886
TSO1A.1 49573 25.00740 3.75111 12.50370 25.00740 37.51110 4.37629
TSO1A.2 50789 25.62082 3.84312 12.81041 25.62082 38.43122 4.48364
TSO18.1 51998 26.23070 3.93461 13.11535 26.23070 39.34605 4,59037
TSO18.2 53214 26.84412 4.02662 13.42206 26.84412 40.26618 4.69772
TSO1B.3 54430 27.45754 4.11863 13.72877 27.45754 41.18631 4.80507
TSO2.1 56862 28.68438 4.30266 14.34219 28.68438 43.02657 5.01977
TS02.2 58074 29.29578 4.39437 14.64789 29.29578 43.94367 5.12676
T502.3 59291 29.90970 4.48646 14.95485 29.90970 44.86455 5.23420
7502.4 60263 30.40003 4.56000 15.20002 30.40003 45.60005 5.32001
TSO3A.1 61722 31.13603 4.67040 15.56802 31.13603 46.70405 5.44881
TSO3A.2 62934 31.74743 4.76212 15.87372 31.74743 47.62115 5.55580
TSO3B.1 64150 32.36085 4.85413 16.18043 32.36085 48.54128 5.66315
TSO3B.2 65123 32.85169 4.92775 16.42584 32.85169 49.27753 5.74905
TSO4.1 66583 33.58819 5.03823 16.79410 33.58819 50.38229 5.87793
TS04.2 67794 34.19909 5.12986 17.09954 34.19909 51.29863 5.98484
TS04.3 69009 34.81200 5.22180 17.40600 34.81200 52.21801 6.09210
TSO5A.1 71440 36.03834 5.40575 18.01917 36.03834 54.05750 6.30671
TSOS5A.2 73195 36.92366 5.53855 18.46183 36.92366 55.38548 6.46164
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SCHEDULE 1: Applicable Pay Rates 2010

TECHNICAL SERVICES — YEAR 1 (Cont)

ANNUAL SALARY AT YEAR 1 - 2010

RATES OUTSIDE BASE HOURS

CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
‘ ATYEAR1 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual Base
Salary at ***SHIFT WORKERS *¥*¥*SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2010 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
TSO5B.1 74410 37.53657 5.63049 18.76829 37.53657 56.30486 6.56890
TSO5B.2 75624 38.14898 5.72235 19.07449 38.14898 57.22347 6.67607
TSOSB.3 76840 38.76240 5.81436 19.38120 38.76240 58.14360 6.78342
TSO5B.4 78053 39.37430 5.90615 19.68715 39.37430 59.06146 6.89050
TSOSB.5 79270 39.98823 5.99823 19.99411 39.98823 59.98234 6.99794
TS06.1 81701 41.21456 6.18218 20.60728 41.21456 61.82184 7.21255
TS06.2 82916 41.82747 6.27412 20.91374 41.82747 62.74121 7.31981
TS06.3 84130 42.43988 6.36598 21.21994 42.43988 63.65982 7.42698
TS07.1 88991 44.89204 6.73381 22.44602 44.89204 67.33807 7.85611
TSO7.2 90205 45.50445 6.82567 22.75223 45.50445 68.25668 7.96328
TS07.3 91419 46.11686 6.91753 23.05843 46.11686 69.17529 8.07045
TS07.4 92633 46.72927 7.00939 23.36464 46.72927 70.09391 8.17762
TS07.5 93848 47.34219 7.10133 23.67109 47.34219 71.01328 8.28488
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SCHEDULE 1: Applicable Pay Rates 2010

TECHNICAL SERVICES - YEAR 2

ANNUAL SALARY AT YEAR 2 -2011

RATES OUTSIDE BASE HOURS

CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
AT YEAR 2 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual Base
Salary at ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2011 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS {DAY WORKERS)
100% 15% 50% 100% 150% 17.5%

TSA.L, 49028 24.73231 3.70985 12.36615 24.73231 37.09846 4.32815

TSA.2 50290 25.36921 3.80538 12.68461 25.36921 38.05382 4.43961
TSO1A.1 51556 26.00769 3.90115 13.00385 26.00769 39.01154 4.55135
TSO1A.2 52821 26.64565 3.99685 13.32282 26.64565 39.96847 4.66299
TSO1B.1 54078 27.27993 4.09199 13.63997 27.27993 40.91990 4.77399
TSO1B.2 55343 27.91789 4,18768 13.95894 27.91789 41.87683 4.88563
TSO1B.3 56607 28.55584 4.28338 14.27792 28.55584 42.83376 499727
TS02.1 59136 29.83175 4.47476 14.91588 29.83175 44.74763 5.22056
TSO2.2 60397 30.46761 4.57014 15.23380 30.46761 45.70141 5.33183
TS02.3 61663 31.10609 4.66591 15.55304 31.10609 46.65913 5.44357
TS02.4 62674 31.61603 4,74240 15.80802 31.61603 47.42405 5.53281
TSO3A.1 64191 32.38147 4.85722 16.19074 32.38147 48.57221 5.66676
TSO3A.2 65451 33.01733 4.95260 16.50867 33.01733 49.52600 5.77803
TS03B.1 66716 33.65529 5.04829 16.82764 33.65529 50.48293 5.88968
TSO38R2 I+ 67728 34.16576 5.12486 17.08288 34.16576 51.24863 5.97901
TS04.1 69246 3493172 5.23976 17.46586 34.93172 52.39758 6.11305
TS04.2 70506 35.56705 5.33506 17.78353 35.56705 53.35058 6.22423
TS04.3 - 71769 36.20448 5.43067 18.10224 36.20448 54.30673 6.33578
TSO5A.1 74298 37.47987 5.62198 18.73993 37.47987 56.21980 6.55898
TSO5A.2 76123 38.40060 ! 5.76009 19.20030 38.40060 57.60090 6.72011
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SCHEDULE 1: Applicable Pay Rates 2010

TECHNICAL SERVICES — YEAR 2 {Cont)

ANNUAL SALARY AT YEAR 2 -2011 RATES OUTSIDE BASE HOURS
CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
AT YEAR 2 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual Base
Salary at **¥*SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2011 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
TSO58.1 77386 39.03803 5.85571 19.51902 39.03803 58.55705 6.83166
TSO58.2 78649 39.67494 5.95124 19.83747 39.67494 59.51241 6.94311
TSO58.3 79914 40.31289 6.04693 20.15645 40.31289 60.46934 7.05476
TSO58.4 81175 40.94928 6.14239 20.47464 40.94928 61.42391 7.16612
TSO5BS b . 82441 41.58776 6.23816 20.79388 41.58776 62.38163 7.27786
TS06.1 84969 42.86314 6.42947 21.43157 42.86314 64.29471 7.50105
TS06.2 86233 43.50057 6.52509 21.75029 43.50057 65.25086 7.61260
TS06.3 . 87495 44.13748 6.62062 22.06874 44,13748 66.20622 7.72406
TS07.1 92551 46.68773 7.00316 23.34386 46.68773 70.03159 8.17035
TS07.2 93813 47.32463 ' 7.09869 23.66232 47.32463 70.98695 8.28181
TSO7.3 95076 47.96154 7.19423 23.98077 47.96154 71.94231 8.39327
TS07.4 96338 48.59844 7.28977 24.29922 48.59844 72.89766 8.50473
TSO7.5 97602 49.23587 7.38538 24.61794 49.23587 73.85381 8.61628
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SCHEDULE 1: Applicable Pay Rates 2010

_ TECHNICAL SERVICES ~ Yea

r3

I

ANNUAL SALARY AT YEAR 3 -2012

RATES OUTSIDE BASE HOURS

CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
ATYEAR 3 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
! Total Annual Base
Salary at " ***SHIFT WORKERS ***SHIFT WORKERS ***XSHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2012 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
TSA.1 50989 25.72160 3.85824 12.86080 25.72160 38.58240 4.50128
TSA.2 52302 26.38398 3.95760 13.19199 26.38398 39.57597 461720
TSO1A.1 53618 27.04800 4.05720 13.52400 27.04800 40.57200 4.73340
TSO1A.2 54933 27.71147 4.15672 13.85574 27.71147 41.56721 4.84951
TSO1B.1 56241 28.37113 4.25567 14.18556 28.37113 42.55669 4.96495
TSO1B.2 57556 29.03460 4.35519 14.51730 29.03460 43.55190 5.08106
TSO18B.3 58871 29.69808 4.45471 14.84904 29.69808 44.54711 5.19716
TSO2.1 61502 31.02502 4.65375 15.51251 31.02502 46.53753 5.42938
TS02.2 62813 31.68631 4.75295 15.84316 31.68631 47.52947 5.54510
TS02.3 64129 32.35033 4.85255 16.17517 32.35033 48.52550 5.66131
7502.4 65180 32.88067 4.93210 16.44034 32.88067 49.32101 5.75412
TSO3A.1 66759 33.67673 5.05151 16.83837 33.67673 50.51510 5.89343
TSO3A.2 68069 34.33802 5.15070 17.16901 34.33802 51.50704 6.00915
TSO3B.1 69385 35.00150 5.25022 17.50075 35.00150 52.50225 6.12526
TSO3B.2 70437 35.53239 5.32986 17.76619 35.53239 53.29858 6.21817
TSO4.1 72016 36.32899 5.44935 18.16450 36.32899 54.49349 6.35757
TSO4.2 73326 36.98974 5.54846 18.49487 36.98974 55.48460 6.47320
TS04.3 74640 37.65266 5.64790 18.82633 37.65266 56.47900 6.58922
TSO5A.1 77270 38.97906 5.84686 19.48953 38.97906 58.46860 6.82134
TSO5A.2 79168 39.93663 5.99049 19.96831 39.93663 59.90494 6.98891
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SCHEDULE 1: Applicable Pay Rates 2010

TECHNICAL SERVICES - Year 3 (Cont)

ANNUAL SALARY AT YEAR 3 -2012 RATES OUTSIDE BASE HOURS
CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
Y AT YEAR 3 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
i Total Annual Base
Salary at ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2012 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
TSO5B.1 80482 40.59955 6.08993 20.29978 40.59955 60.89933 7.10492
TSO5B.2 81795 41.26194 6.18929 20.63097 41.26194 61.89291 7.22084
TSO58.3 83110 41.92541 6.28881 20.96271 41.92541 62.88812 7.33695
TSO5B.4 84422 42.58725 6.38809 21.29362 42.58725 63.88087 7.45277
TSO5B.5 85738 43.25127 6.48769 21.62563 43.25127 64.87690 7.56897
TS06.1 88368 44.57767 6.68665 22.28883 44.57767 66.86650 7.80109
TS06.2 89682 45.24060 6.78609 22.62030 45.24060 67.86089 7.91710
TS06.3 90995 45.90298 6.88545 22.95149 45.90298 68.85447 8.03302
TS07.1 96253 48.55523 7.28329 24.27762 48.55523 72.83285 8.49717
TS07.2 97566 49.21762 7.38264 24.60881 49.21762 73.82642 8.61308
TS07.3 98879 49.88000 7.48200 24.94000 49.88000 74.82000 8.72900
78074 . 100192 50.54238 7.58136 25.27119 50.54238 75.81357 8.84492
TSO7.5 101506 51.20531 7.68080 25.60265 51.20531 76.80796 8.96093
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SCHEDULE 1: Applicable Pay Rates 2010

GROUND SERVICES - Year 1

ANNUAL SALARY AT YEAR 1 -2010

RATES OUTSIDE BASE HOURS

CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
ATYEAR 1 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual Base
Salary at ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2010 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
GSO1A 42608 21.49386 3.22408 10.74693 21.49386 32.24079 3.76143
GSO1B 44065 22.22885 3.33433 11.11443 22.22885 33.34328 3.89005
GSO1C 45521 22.96334 3.44450 11.48167 22.96334 34.44501 4.01858
GSO1D 47467 23.94501 3.59175 11.97251 23.94501 35.91752 4.19038
GSO2A 49897 25.17084 3.77563 12.58542 25.17084 37.75626 4.40490
GSO2B 52322 26.39415 3.95912 13.19707 26.39415 39.59122 4.61898
GS02C 54755 27.62149 4.14322 13.81074 27.62149 41.43223 4.83376
GSO2D 56211 28.35598 4.25340 14.17799 28.35598 42.53396 4.96230
GSO3A 57186 28.84782 4.32717 14.42391 28.84782 43.27173 5.04837
GSO3B 58159 29.33866 4.40080 14.66933 29.33866 44.00798 5.13426
GSO3C 59617 30.07415 4.51112 15.03708 30.07415 45.11123 5.26298
1
{ b
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SCHEDULE 1: Applicable Pay Rates 2010

GROUND SERVICES - Year 2

ANNUAL SALARY AT YEAR 2 -2011 RATES OUTSIDE BASE HOURS
CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
AT YEAR 2 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual
Base Salary at ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS ***SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2011 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
GSO1A 44312 22.35362 3.35304 11.17681 22.35362 33.53042 3.91188
GSO1B 45828 23.11801 3.46770 11.55900 23.11801 34.67701 4.04565
GSO1C , 47342 23.88188 3.58228 11.94094 23.88188 35.82281 4.17933
GSO1D 49366 24.90281 3.73542 12.45141 24.90281 37.35422 4.35799
1
1 b
GSO2A 51893 26.17767 3.92665 13.08884 26.17767 39.26651 4.58109
GS02B 54415 27.44991 4.11749 13.72496 27.44991 41.17487 4.80373
GS02C 56945 28.72635 4.30895 14.36317 28.72635 43.08952 5.02711
GSO2D 58459 29.49022 4.42353 14.74511 29.49022 44.23532 5.16079
GSO3A 59473 30.00173 4.50026 15.00087 30.00173 45.00260 5.25030
GS03B 60485 30.51220 4.57683 15.25610 30.51220 45.76830 5.33964
GS03C 62002 31.27712 4.69157 15.63856 31.27712 46.91568 5.47350
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SCHEDU

GROUND SERVICES - Year 3

LE 1: Applicable Pay Rates 2010

ANNUAL SALARY AT YEAR 3 -2012

RATES OUTSIDE BASE HOURS

CLASSIFICATION 4% INC. BASE HOURLY RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE NON STANDARD RATE
AT YEAR 3 6.30AM - 6.30PM 6.30PM - 6.30AM PENALTY HOURS PENALTY HOURS PENALTY HOURS ORDINARY HOURS
Total Annual it
Base Salary at *¥*¥*SHIFT WORKERS ***SHIFT WORKERS **¥*SHIFT WORKERS ***¥SHIFT WORKERS PUBLIC ANNUAL LEAVE
01/07/2012 MON - FRI MON - FRI SATURDAY SUNDAY HOLIDAYS (DAY WORKERS)
100% 15% 50% 100% 150% 17.5%
GSO1A 46085 23.24776 3.48716 11.62388 23.24776 34.87164 4.06836
GSO1B 47661 24.04273 3.60641 12.02136 24.04273 36.06409 4.20748
GSO1C 49236 24.83715 3.72557 12.41858 24.83715 37.25573 4,34650
GSO1D 51340 25.89893 3.88484 12.94946 25.89893 38.84839 4.53231
GSO2A 53969 27.22478 4.08372 13.61239 27.22478 40.83717 4.76434
GS0O2B 56591 28.54791 4.28219 14.27395 28.54791 42.82186 4.99588
GS02C 59223 29.87540 448131 1493770 29.87540 44.81310 5.22820
GSO2D 60798 30.66982 4.60047 15.33491 30.66982 46.00474 5.36722
GSO3A 61852 31.20180 4.68027 15.60090 31.20180 46.80270 5.46032
GS038 62905 31.73269 4.75990 15.86635 31.73269 47.59904 5.55322
GS03C 64482 32.52820 4.87923 16.26410 32.52820 48.79231 5.69244
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SCHEDULE 2: Applicable Overtime Rates

APAC ENTERPRISE AGREEMENT 2010

Schedule 2 of Overtime Rate

Day Workers

All hours worked outside rostered hours Monday to Saturday

All hours worked outside rostered hours Sundays

All hours worked outside rostered hours on a Public Holiday

Overtime provisions for all worked hours within the roster on public holiday hours

= Time & Half for three hours then Double Time thereafter

= Double Time

= Double Time & Half

= Single time @ Base Rate plus Time & Half for hours worked

Shift Workers

All hours worked outside rostered hours Monday to Saturday

All hours worked outside rostered hours Sundays

All hours worked outside rostered hours on a Public Holiday

Overtime provisions for all worked hours within the roster on public holiday hours

= Time & Half for three hours then Double Time thereafter

= Double Time

= Double Time & Half

= Single time @ Base Rate plus Time & Half for hours worked

Emergency
All hours from departure from home until return to home when called for Emergency Duties

= Double Time with a minimum 3 hours
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SCHEDULE 3: Classifications

(A)

1.

TECHNICAL SERVICES OFFICERS

INTRODUCTION

These descriptions define the work levels for the Technical Services Officers.

They consist of:

A Group Standard, which includes:

o a definition of the work undertaken by the group;

o reference to the qualifications required;

o definition of terms used, including roles and skills level descriptions.
Work Level Standards, which define the nature of the work undertaken at each
level by reference to the key classification criteria and examples of duties which
may be undertaken.

To assess a position against these standards it is necessary to:

2.0

21

identify the duties, qualifications and skills of the position;

assess the requirements of the position against the appropriate skills level
description;

make a preliminary classification assessment;

compare the position with other positions having similar characteristics, both at the
same and adjacent skills levels; and

determine the classification of the position.

TERMS USED

QUALIFICATIONS

Technical services assistant:

literacy and numeracy skills;
general aptitude for the position.

Technical services officer 1:

a relevant tradesperson’s certificate or tradesrights certificate from a Central
Trades Committee.

Technical services officer 2:

as for Technical Services Officer 1; and
relevant post trade training.

Technical services officer 3: . o S

559800471
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other qualifications essential to each different trade classification;
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. first year of Advanced Certificate at Level 3A;
o Advanced Certificate at Level 3B.

Technical services officer 4-7:

(a)  an Associate Diploma from an Australian TAFE or University of Technology, or a
comparable overseas qualification appropriate to the duties of the position; or

(b)  relevant experience and training, which in the opinion of the Airport Manager or
General Manager enables the employee to competently perform the duties
appropriate to the position; or

(c) a competency assessment such as an eligibility test approved by the Airport
Manager or General Manager and recognised as determining a level of skill
equivalent to that described in (a) above; or

(d)  other qualifications comparable to those referred to in (a) which, in the opinion of the
Airport Manager or General Manager, are appropriate to the duties of the position.

22 BREADTH OF WORK

2.21 Task

A specific work activity, e.g.:

an act of fault diagnosis;

an act of modifying equipment;
provision of a cost estimate;

performance of a test; or
preparation of an illustration or drawing.

2.2.2 Process
An area of work comprising related tasks, e.g.:

maintaining or installing a particular class of equipment;

design, testing and verification of a particular piece of equipment or system;
planning, estimating and scheduling the manufacture of a particular component;
assuring the quality of a particular product; or

performance of a series of related tests.

2.2.3 Function

A field of work involving more than one process, e.g. for the maintenance function this
could include responsibility for different classes of equipment, documentation of
procedures, scheduling, safety and training, etc.

2.3 LEVELS OF CONTROL. -

2.3.1 With close guidance

. Employees undertake a range of tasks which are routine in nature, with limited
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responsibility for the final outcome.

. Such persons receive detailed instructions on what is required and on the method
of approach; assistance is readily available.

. Work performance is regularly monitored and assignments are closely assessed on
completion.

2.3.2 With guidance

. Employees receive instructions, normally from an immediate supervisor, on what is
required, except where they are familiar with the work.
. Such persons’ understanding usually enables them to perform their duties without

close guidance. They undertake a range of tasks or processes which are routine
in nature, with limited responsibility for the final outcome.

. The work is normally subject to progress checks and assignments are assessed on
completion.

2.3.3 With limited guidance

o Employees have their working objectives set for them, usually from the same
establishment.

. Such persons are competent and require little guidance.
They are expected to exercise initiative and judgement.

. They may be subject to progress checks; where these are made they are usually

confined to ensuring, in broad terms, that satisfactory progress is being made.
2.3.4 Within broad guidelines

Employees normally receive instructions in the form of broadly stated objectives.
They work with considerable autonomy.

Such persons have extensive experience and rarely require guidance.

They are expected to exercise considerable initiative and judgment in carrying out
their work.

They may in some cases contribute to the determination of the objectives.

. Conformity with instructions is measured in terms of the achievement of the
objectives.

24 COMPLEXITY OF WORK

241 Straightforward

. Is work in which tasks or processes are clear cut and directly related to the
person's experience.

o Actions or responses to be made can be readily discerned.

. Only limited experience is required.

2.4.2 Moderately complex

. Requires the application and/or interpretation of established principles, practices
and procedures in combination to tasks, processes or functions.
. Although actions or responses to be made can generally be related to past

experience, there may be occasions where they cannot and assistance will be
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sought.
The work may involve planning.

Moderate experience and, where appropriate, training relevant to the work is
required.

2.4.3 Very complex

2.5

251

2.5.2

253

2.6

2.6.1

2.6.2

5598004/1

Involves the application of a sound working knowledge of established principles,
practices and procedures as they affect all aspects of a range of processes or a
function.

Very complex work involves the application of in-depth technical knowledge to a
processes or function.

Actions or responses to be made require considerable judgmental skill; the work
requires the bringing together of a range of elements and the determination of
method of approach from a range of alternatives.

Extensive experience and, where appropriate, training relevant to the work is
required.

MANAGEMENT RESPONSIBILITY
Limited management responsibility

Responsible for the use, deployment and control of resources within a facility,
project team, medium sized workshop or functional area, subject to regular liaison
with the next level of management.

Moderate management responsibility

Responsible for the use, deployment and control of resources within a facility,
project team or large workshop, each having a variety of disciplines, or directs and
co-ordinates the processes of working across a function.

High management responsibility

Exercises considerable independence and discretion in the use, deployment and
control of resources, within the limits of an agreed program.

The operation of the function, organisation or facility concerned, regardless of its
size, would be critical to a significant program.

The position would be at the highest operational level of the function or facility.

CORPORATE IMPACT

Limited corporate impact
Responsible for the development or effective implementation of the policies for a
function within a section.

Specialist advice may be given to subordinates.

Moderate corporate impact

Responsible for the development or effective implementation of the policies for a

function within an Airport.
Specialist advice is given to subordinates or others within the employer's business
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and recommendations as to policy on these matters are made to the next level of
management.

2.6.3 High corporate impact

. The position has a significant influence on the employer’s policies or is
responsible for the development or effective implementation of policies. .
. Operational or specialist advice is given to subordinates, or specialist support is

given to senior levels in respect of a significant program.
2.7 POLICY
2.7.1 Operational policy

Concerns the employer’s systems, objectives and directives which govern technical staff in
the performance of their work.

2.7.2 Functional policy

o Concerns the practices and procedures to be consistently applied in the
performance of the employer's work or the systems or processes which are integral
to its operation.

TECHNICAL SERVICES ASSISTANT

An employee who:

. provides assistance to Technical Services Officer(s) (any grade) and works under
their guidance.

TECHNICAL SERVICES OFFICER LEVEL 1
Technical services officer level 1A

An employee who:

o holds a trade certificate or a tradesperson’s rights certificate in a recognised
electrical, electronic, mechanical, fabrication or other trade;
. is able to exercise the skills of that trade with close guidance.

Technical services officer level 1B

An employee holding qualifications as for Level 1A but who, in addition:

. has a minimum twelve months experience in airports or equivalent; and
o who can exercise the skills of more than that trade; such skills could include:
air conditioning;

O
.o airbridges;
o furnaces;
o working direct from plans.

A Technical Services Officer can;
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o perform straightforward tasks and processes of a trade standard with guidance and
complete the straightforward task or process as assigned; or

. can facilitate the completion of the whole straightforward task or process up to their
level of competency.

TECHNICAL SERVICES OFFICER LEVEL 2

An employee who:

. exercises skills beyond that of a Level 1B;
. is either in possession of a post trades certificate or equivalent; or
o exercises such a level of skill.

Examples of duties undertaken:

1. Set up and operate moderately complex maintenance equipment.

2. Work with limited guidance as necessary or supervise a small team of tradespersons
on a straightforward task or process.

3. Exercise a level of multi-skilling beyond that of a Technical Services Officer Level 1.

4. Assist in the drawing of plans or work of a technical nature in planning or other

disciplines, with guidance of technical staff.

5. Provide training to Technical Services Officers Level 1A or others in basic systems,
as appropriate to their level of expertise.

TECHNICAL SERVICES OFFICER LEVEL 3
Technical services officer level 3A
An employee who:

exercises skills beyond that of a Technical Services Officer Level 2; and

has either completed the first year of an Advanced Certificate (part-time) or
equivalent; or

exercises such a level of skill; and _

undertakes straightforward tasks with guidance.

Examples of duties undertaken:

1. Perform work requiring originality of thought and exercise of judgement and skill,
with guidance from technical or professional staff.

Work on complex electrical/electronic or fluid power systems.

Work on CADD terminals to an intermediate level of skill, and perform
straightforward modifications to programs.

Supervise a mixed team of tradespersons and others in the exercise of their skills.
Work in isolation from others (consistent with health and safety requirements) on
complex equipment or from general plans.

Train others in problem solving in particular pieces of equipment.

Prepare briefs and working sketches for minor works.

Investigate technical requirements for Airport Departments.

w N

ok

@ No

Technical services officer level 3B
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An employee who:

. exercises the skills of a Technical Services Officer 3A; and
. has either completed an Advanced Certificate or equivalent; or
. exercises such a level of skill.

TECHNICAL SERVICES OFFICER LEVEL 4

An employee who:

. exercises skills beyond that of a Technical Services Officer Level 3; and
o has completed the third year of an Associate Diploma or equivalent; or

o exercises such a level of skills; and

[ ]

undertakes moderately complex tasks with limited guidance.

Examples of duties undertaken:

1. Undertakes moderately complex tasks or processes in:

. design, project planning or development;

. utilisation of computer based equipment for data acquisition and manipulation;

o installation, testing, measurement, investigation or trial of facilities;

. estimating and/or specifications;

. utilisation of computers to develop and prepare data and/or drawings;

. utilisation of computers for fault diagnostics and control within his/her own generic
stream;

. supervision and planning.

2. Liaise with contractors and other groups.

3. Sound working knowledge of Aerodrome Operational and Safety Procedures.

4. Prepare or amend technical data for handbooks, manuals or instructions.

5. May exercise limited supervision over subordinate staff.

TECHNICAL SERVICES OFFICER LEVEL 5

Due to the difference in management structure and scale of operation at each airport, the
mix of duties and responsibilities for Technical Services Officer Level 5 positions may vary
and, as such, are to be defined on a site by site basis.

The duties and responsibilities of a Technical Services Officer Level 5 can be separated
into two categories:

1. Management; and
2. Technical.

A Technical Services Officer Level 5 position may require the exercising of duties from one
or both of these categories.
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A group of core skills shall be identified for the Technical Services Officer Level 5A.

A group of supplementary skills shall be identified, the acquisition and exercise of which will
enable progression into Technical Services Officer Level 5B.

Position requires limited guidance. Management tasks, in general, have limited corporate
impact and involve limited management responsibility.

The relevant group standards are as specified at 2.3.3, 2.4.2, 2.4.3, 2.5.1 and 2.6.1 of this
Schedule.

Technical services officer level 5A

An employee who:

° exercises skills beyond that of a Technical Services Officer Level 4; and

. has completed an Associate Diploma or equivalent and/or is competent and
exercises such a level of skill

Typical duties undertaken:

1. Management

1.1 Exercises management skills, with limited corporate impact.

1.2  Supervises and plans for the work of a group.

2. Technical

2.1 Provides technical guidance/advice to own work group.

2.2 Provides technical advice to other work groups and organisations.

2.3 Undertakes very complex duties with limited guidance involving planning, designing,
organising or controlling particular processes/functions.

2.4 Inspects the work of contractors to ensure completion and compliance with relevant
standards.

2.5 Directs a moderately complex maintenance program.
2.6 Performs detailed design work from the concept phase.
2.7  Writes technical instructions and procedures.

2.8 Collates and prepares information for design briefs.

2.9 Possesses computer skills appropriate to duties.

2.10 Develops and controls quality assurance programs, e.g. inspection program and
project planning.
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Technical services officer level 5B

Entry to the Technical Services Officer Level 5B classification can occur where an
employee is required to:

Exercise skills and responsibilities beyond that of a Technical Services Officer
Level 5A; and -

Has completed an Associate Diploma or equivalent and/or is competent and
exercises such a level of skill; and

Has successfully completed at least an additional three modules of accredited
training at or beyond Associate Diploma level or equivalent and/or is competent
and exercises such a level of skill.

Note: Accredited training must be relevant to the position and is not necessarily part of an
Associate Diploma course.

Nominal hours of modules vary between States, and are typically between 36 and 40
hours. Accredited courses of shorter duration shall be recognised on a pro rata basis (e.g.
a course of 18 - 20 hours shall be regarded as half a module).

Typical examples of skills acquired and exercised (not an exhaustive list):

1.

1.1

1.2

1.3

1.4

2,

21

2.2

2.3

24

2.5

2.6

- 27

2.8
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Management

A module or modules in contract engineering management.

A module or modules in supervision.

A module or modules in airport-identified management/supervisor development.
A module or modules in quality management.

Technical

A module or modules in data and communication networks, e.g. Local Area Network
(LAN). )

A module or modules in electronic systems, e.g. Security Door Locking Systems -
System Configuration.

A module or modules in thermal engineering/refrigeration, e.g. Building Services -
Control systems.

A module or modules in power distribution - high voltage (HV) protection systems.
A module or modules in civil design.
A module or modules in project management.

A module or modules in health surveying. -

A module or modules in application of building code.
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2.9 A module or modules in specification writing.

210 A module or modules in quantities and estimates.

2.11 A module or modules in computer aided drafting and design.
TECHNICAL SERVICES OFFICER LEVEL 6 .

An employee who:

« exercises skills beyond that of a Technical Services Officer Level 5; and
o has completed the fifth year (part-time) of a Diploma or equivalent; or
« exercises such a level of skill.

An employee should receive appropriate and relevant management training.
Example of duties undertaken:

. Exercise management skills, with moderate corporate impact.

. Provide technical guidance on very complex work.

. Supervise and plan project work from the conceptual stage.

. Undertake work of a very complex nature, within broad guidelines.

. Create detail design criteria.

. Direct others in the preparation of technical data of handbooks, manuals or instructions.
. Prepare section budgetary estimates for Manager.

. Deal with contractors and consultants on more complex matters.

. Conduct inspections during major works.

10. Have an understanding of personnel, occupational health and safety and industrial
relations matters and be able to act in accordance with relevant policies and procedures.
11. Approve project and maintenance items.

12. Recommend cash payment for project (new work and maintenance items).

13. Possess computer skills appropriate to duties.

OCONOOD_DWN-

TECHNICAL SERVICES OFFICER LEVEL 7

An employee who:

» exercises skills beyond that of Technical Services Officer Level 6; and
« has completed a Diploma or equivalent; or
« exercises such a level of skill.

Examples of duties undertaken:

1. Manage areas of Airport operations, with high corporate impact.

2. Manage major projects from the conceptual stage, within conceptual guidelines.
3. Direct the conduct of major works.

4. Provide technical guidance and advice to all levels of management.

5. Manage major functions at an Airport.

6. Provide Operational and Technical policy advice to Corporate Management.

(B) ADMINISTRATIVE SERVICES OFFICERS
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1.0 INTRODUCTION

These standards define the work levels for the Administrative Services Officers.
They consist of:

A Group Standard, which includes:

a definition of the work undertaken by the group;

reference to the qualifications required;

definition of terms used, including roles and skills level
descriptions.

Work Level Standards, which define the nature of the work undertaken at each level by
reference to the key classification criteria and examples of duties which may be
undertaken.

To assess a position against these standards it is necessary to

. identify the duties, qualifications and skills of the position.

. assess the requirements of the position against the appropriate skills level
description.

. make a preliminary classification assessment.

. compare the position with other positions having similar characteristics, both at the
same and adjacent skills levels; and

. determine the classification of the position.

TERMS USED

QUALIFICATIONS
Qualifications shall be specified in the job description for each position.

Administrative Services Officers shall have basic literacy and numeracy skills and obtain
skills, competencies and qualifications as required for their current or future positions.

Administrative Services Officer Level 3 is the first level at which tertiary qualifications may
be required.

Qualifications would generally fall within the following categories:
. School Certificate or Equivalent;

Higher School Certificate or Equivalent;
Tertiary - Certificate, Advanced Certificate, Diploma, Associate Diploma, Degree or

equivalent;
. Higher - Masters Degree;
o Association - Australlan Socxety of Accountants or equwalent or similar discipline
- recognition; -
. Professional - Austrahan Instltute of Valuers and Land Admmlstrators or Equivalent.

BREADTH OF WORK
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Task

A specific work activity, e.g.:

operation of keyboard;

filing;

photocopying;

preparation of correspondence;

provision of a cost estimate or analysis of data.

Process

An area of work comprising related tasks, e.g.:

preparation of procedural guidelines;

the application of procedures and the processing of information in relation to these
procedures;

checking of information or work;

planning, estimating or performance of a series of tasks.

2.2.3 Function

A field of work involving more than one process, e.g. a position in Human Resources may
include responsibility for;

2.3

payroll, OH and S, training and recruitment processes.

LEVELS OF CONTROL

2.3.1 With close guidance

Officers undertake a range of tasks which are routine in nature, with limited
responsibility for the final outcome.

Such persons receive detailed instructions on what is required and on the method
of approach; assistance is readily available.

Work performance is regularly monitored and assignments are closely assessed on
completion.

2.3.2 With guidance

Officers receive instructions, normally from an immediate supervisor on what is
required, except where they are familiar with the work.

Such persons’ understanding usually enables them to perform their duties without
close guidance. They undertake a range of tasks or processes which are routine
in nature, with limited responsibility for the final outcome.

The work is normally subject to progress checks and assignments are assessed on

completion.

--2.3.3 With limited guidance

5598004/1

Officers have their working objectives set for them, usually from the same
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establishment.
Such persons are competent and require little guidance.
They are expected to exercise initiative and judgement.
. They may be subject to progress checks; where these are made they are usually
confined to ensuring, in broad terms, that satisfactory progress is being made.

2.3.4 Within broad guidelines.

Officers normally receive instructions in the form of broadly stated objectives.

They work with considerable autonomy.

Such persons have extensive experience and rarely require guidance.

They are expected to exercise considerable initiative and judgement in carrying out
their work.

They may in some cases contribute to the determination of the objectives.
Conformity with instructions is measured in terms of the achievement of the
objectives.

2.3.5 Within conceptual guidelines

. Officers may be specialists, responsible for functional policy within their functional
areas; they may also be responsible for operational policy.

. Such persons have extensive experience within, and a comprehensive knowledge
of, their functions.

. Conformity with instructions is measured in terms of the achievement of objectives.

24 COMPLEXITY OF WORK

2.4.1 Straightforward

. Is work in which tasks or activities are clear cut and directly related to the person’s
experience.

. Actions or responses to be made can be readily discerned.

. Only limited experience is required.

2.4.2 Moderately complex =

. Requires the application and/or interpretation of established principles, practices
and procedures in combination to tasks, processes or a function.

. Although actions or responses to be made can generally be related to past
experience, there may be occasions where they cannot and assistance will be
sought.

. The work may involve planning.

. Moderate experience and, where appropriate, training relevant to the work is
required.

2.4.3 Very complex

) Involves the application of a sound working Kriowledge of established principles,
practices and procedures as they affect all aspects of a range of processes or a
function.

. Very complex work involves the application of in-depth knowledge to a
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2.5

251

25.2

253

2.6

2.6.1
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process/function.

Actions or responses to be made require considerable judgmental skill; the work
requires the bringing together of a range of elements and the determination of
method of approach from a range of alternatives.

Extensive experience and, where appropriate, training relevant to the work is
required.

MANAGEMENT RESPONSIBILITY
Limited management responsibility

Responsible for the use, deployment and control of resources within a facility,
project team, medium sized office or functional area, subject to regular liaison with
the next level of management.

Moderate management responsibility

Responsible for the use, deployment and control of resources within a facility,
project team or large office, each having a variety of disciplines, or directs and co-
ordinates the processes of employees working across a function.

High management responsibility

Exercises considerable independence and discretion in the use, deployment and
control of resources, within the limits of an agreed program.

The operation of the function or facility concerned, regardless of its size, would be
critical to a significant program.

The position would be at the highest operational level of the function or facility.

CORPORATE IMPACT

Limited corporate impact
Responsible for the development or effective implementation of the policies for a
function within a section. -
Specialist advice may be given to subordinates.

Moderate corporate impact
Responsible for the development or effective implementation of the policies for a
function within an airport.
Specialist advice is given to subordinates or others within the employer’s business
and recommendations as to policy on these matters are made to the next level of
management.

High corporate impact-

The position-has significant influence on the employer's policies or is responsible

. for.the_development or effective implementation of policies. .

Operational or specialist advice is given to subordinates or specialist support is
given to senior levels in respect of a significant program.
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2.7 POLICY
2.7.1 Operational policy

o Concerns the employer's systems, objectives and directives which govern
employees in the performance of their work.

2.7.2 Functional policy

o Concerns the practices and procedures to be consistently applied in the
performance of the employer’'s work or systems or processes which are integral to
its operation.

ADMINISTRATIVE SERVICES OFFICERS LEVEL 1

Positions at this level require the application of skills involving clerical or operating tasks
which are performed with close guidance using established routines, methods and
procedures. This requires the application of straightforward procedures, office skills and
practices, including but not being limited to:

providing reception services;

straightforward operation of keyboard equipment;

mail procedures;

filing;

photocopying;

collating;

collecting and distributing;

carrying out routine checks by simple comparisons;

simple coding;

obtaining or providing information about straightforward matters and routine user
maintenance of office equipment;

handling of money.

More experienced staff may be required to:

follow and demonstrate an understanding of regulations, instructions and
procedures;

o exercise initiative, within the scope of the job;

. assist new staff and provide guidance, advice and job training;

. secretarial.

ADMINISTRATIVE SERVICES OFFICERS LEVEL 2

Positions at this level require the application of skills involved in clerical or administrative
procedures performed with guidance. They require relevant experience combined with a
broad understanding of the employer’s functions and a sound knowledge of the major
activities performed within the work area. This is the first level which may contain
moderately complex operational work and at which employees may assist with or review
work undertaken by other employees.

Situations faced may be moderately complex yet broadly similar to past experiences.
Solutions generally can be found in documented precedents or in regulations, procedures
and instructions, although these may require some interpretation and application of
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judgement. There is scope for the exercise of initiative in application of established work
practices and procedures.

Decisions made and discretion exercised are normally of limited procedural or
administrative impact.

Primary processes at this level may include:

Preparation of routine correspondence, minutes;
Data maintenance;

Administrative support;

Liaison with other organisations and customers;
Secretarial/Personal Assistant.

ADMINISTRATIVE SERVICES OFFICER LEVEL 3

Positions at this level operate with guidance within established work practices. Such work
requires a thorough knowledge of program, process, policy or service aspects of the work
performed within a functional element or a number of work areas.

This is the first level where tertiary qualifications may be required or desirable.

Primary processes at this level may include:

provision of administrative support of a more complex nature than Level 2;
the collection and analysis of data;

o the preparation of correspondence, reports and submissions including findings and
recommendations;

. liaison with external organisations;

. negotiations.

Positions at this level may have supervisory responsibilities over employees undertaking a
variety of tasks or activities.

ADMINISTRATIVE SERVICES OFFICER LEVEL 4

Positions at this level operate with limited guidance in relation to established priorities and
work practices.

Their responsibilities have limited corporate impact in terms of the employer’s objectives.

Work may involve specialist subject matter of a professional, technical, project, procedural,
or processing nature or a combination of these processes.

Primary processes at this level may include:

preparation of very complex correspondence;

preparation of procedural guidelines; _
‘provision of moderately complex information or interpretive guidance; =
- exercising specific responsibilities; - -
co-ordination;

setting of priorities;
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o monitoring the work of employees;
. negotiations.

ADMINISTRATIVE SERVICES OFFICERS LEVEL 5

Positions at this level may undertake the management of a program or process of
moderate corporate impact with limited guidance. Subordinate positions may include staff
in technical, grounds or professional roles.

The primary processes at this level may include:

o moderate management responsibility for the operation of a discrete organisational
element with limited guidance;
supervising the operations of an organisational element of a larger Department;
provision of very complex technical or professional advice;

Position at this level would be expected to exercise limited management responsibility and
set priorities and achieve objectives, monitor work flow and manage resources to meet
objectives.

(C) GROUND SERVICES OFFICERS
TRAINING AND PROGRESSION

Employees at each level shall have the opportunity to undertake progressive training to
extend their skills through the relevant range and to enhance their prospects for promotion.

Salary progression and promotion to any point shall be subject to the staffing and skills
needs of the employer and will be dependent on the employee's proficiency in skills needed
for the particular job.

Basic airport training

An employee shall not progress beyond his/her commencing salary without having first
completed requisite basic airport training and demonstrated satisfactory proficiency.

Typical Basic Airport Training will be as follows:

Unit1 Airport introduction
Airport Administration and Structure
Customer/Public Relations

Unit2 Airport
geography/Movement area
familiarisation
Airside Driving
Class 3 driving licence NSW or
equivalent
" “Introduction to Emergency
Procedures
Radio Procedures - Operational
/Non-Operational
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Unit 3 Introduction to first aid
Firefighting Course
OH and S Awareness
GROUND SERVICES OFFICER LEVEL 1

Employees perform a broad range of tasks with close guidance, using established routines,
“methods and procedures which require the application of basic skills.

A driver’s licence is required for employment at this level.
LEVEL 1A

This is the entry level. Initially tasks performed are of a simple/routine nature under close
guidance.

Typical Level 1A duties:

General Labouring Including in support of other skills

Garbage Collection Collect garbage within airport grounds and dispose
of same.

Cleaning Perform minor cleaning functions, excluding
domestic cleaning.

Traffic Duties Perform general traffic control duties as directed

LEVEL 1B

Employment at this level requires an employee to be proficient in Levels 1A and 1B
duties as specified by local agreement.

Typical Level 1B duties:

Traffic * control traffic as per Airport by-laws
Management

* conduct patrols

* issue infringement notices

Painting *Including but not limited to taxiway, runway and apron
marking, gables, cones, gates and signs. To exclude
buildings and signwriting.

Security *General surveillance (comprising Surveillance both patrols
of Airport and routine observation of events and conditions)
X and prompt, accurate reporting of situations as appropriate
- = to fellow employees and supervisors and other relevant
-~ - - parties.
*Basic Airport Security Training Course, including
knowledge of Airport Security Plan procedures and
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guidelines.

*Control and operate surveillance monitoring systems for car
parks, gates, aprons, public areas, etc.

*Report all security incidents.

Mowing *Carry out mowing in landside and airside areas (ride-on
mower, not tractor).

Concrete *Including simple formwork, mixing, laying and finishing.
Work
Herbicide *Carry out application of herbicides.

Aerodrome Emergency Participate in emergency

exercises.

Procedures

Radio *Proficiency in operational non-operational radio procedures

Procedures consistent with the most efficient completion of duties at
Level 1B.

General *Liaise with other employees on duty. Assist/direct general
public and other airport users. Project a good image for the
employer.

LEVEL 1C

Employment at this level requires an employee to be proficient in Levels 1A, 1B and 1C
duties as specified by local agreement.

Typical Level 1C duties:

Asphalt Pavement Work *Repair and maintenance of existing
surfaces. '
Maintenance and Limited Repair *Of a range of relevant equipment,

including but not limited to plant, gates,
fences, pipework, hoses, not requiring

trade qualifications. Report equipment

failures or deficiencies.

Security * patrol of airside/landside security
barriers
* surveillance of airside/landside barriers
* control airside access and egress
* patrol all Airport buildings and facilities

- e tO enSUre security is maintained.

*.apron escorts as appropriate in the
local context.

Tractors *Operate tractors with attachments
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LEVEL 1D

landside and airside under safety
supervision.

Employment at this level requires an employee to be proficient in Level 1 duties as

specified by local agreement.
Typical Level 1D duties:

Security

Earthmoving and General

Airport Lighting

Training

*during security incidents liaise with and
provide back up as required both to other
employees and to relevant parties as
advised locally.

*advanced security training required.

*Proficient in the operation of plant of a
wide range of general plant and
equipment.

*Does not require safety supervision
when operating airside, consistent with
the most efficient completion of duties at
Level 1D.

*In the absence of alternate maintenance
arrangements, carry out routine low
voltage lamp and lens replacement.
*Assist with training of less experienced
staff.

Typical Equipment and Machinery Used at Level 1:

All hand-held tools;
Powered post-hole digger;
Hand-held lawn mowers;
Concrete saw;

Vibrating plate;

Footpath sweeper;
Concrete and asphalt saw;
Tractors;

Multi-tyred roller;

A line-marker;

Chain saw;

Truck over 3 tonne;

Water and chemical tanker;
Wheeled tractor over 75kw power.

GROUND SERVICES OFFICER LEVEL 2

Work is generally performed with guidance.
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Employment at this level requires proficiency in duties at Level 1 as specified by local
agreement.

Duties include:

supervision and training of Level 1 employees;
utilising a level of accredited safety skills; and
more complex operational work.

Typical equipment and machinery used at Level 2:
Fork-lift;

Front End Loader/Backhoe;

Grader;

Runway Sweeper;

Dozer.

LEVEL 2A
Typical level 2A duties:
Operation of heavy plant and equipment, and sewerage treatment plant;

Level 1 duties;

. Assist in the execution of Airport works programs;
. Provide on the job training for Level 1 employees;
. Incidental escorts and minor contract supervision;
. Leading hand(s)supervisory duties.

LEVEL 2B

Employment at this level requires an employee to be proficient in duties ranging to and
including Level 2B duties as specified by local agreement.

Typical level 2B duties:

Prepare and report on activities;

Conduct bird counts;

Overseeing of ground running of aircraft;

Arrange and assist with removal of fuel and oil spills;

Conduct surveys of minor nature (e.g. set out level grids, maintain design levels

during civil construction works, set out simple curves);

Be able to read and interpret plans for services and civil construction work;

. Have a good working knowledge of rules, regulations pertaining to work duties (e.g.
RPA’s, Airport Technical Manual, CAO’s and OH and S);

. Prepare correspondence, reports and records on matters relating to general
maintenance; _

. Develop and implement the Airport Maintenance Program and determine work
priorities and allocation of staff and eéquipment resources on Group 2 and 3
airports; T

. Control of MOWP’s of minor complexity;

o Liaison with Air Traffic Services, airport users and contractors.
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LEVEL 2C

Employment at this level requires an employee to be proficient in duties at Levels 1 and 2
as specified by local agreement.

Typical level 2C duties:

. Airport safety inspection, removal of obstacles, dispersal of birds, escort duties,

monitor airside contractor movement;

Raising of NOTAMS (countersigned if applicable);

Liaison, co-ordination and direction in relation to Method of Work Plan;

Perform runway visual range assessments;

Investigate and act on bird hazards;

Marshalling of aircraft;

Be proficient in procedures and participate in Airport Emergency Procedures and

exercises as required;

Co-ordination of airside safety and security in the event of an emergency;

Monitor aircraft parking;

o Assist in the administration of airport ground and building maintenance work
programs, determine job priorities and the composition of maintenance units
required for specific tasks;

. Exercise delegations;

. Develop and implement the Airport Maintenance Program and determine work
priorities and allocation of staff and equipment resources accordingly;

o Opportunity shall be provided for employees to undertake further training in
appropriate Level 3 duties and to commence studies for a Supervision Certificate or
equivalent.

LEVEL 2D

Classification at this level can only occur with the specific approval of the General Manager
concerned.

The level has restricted application to individuals who exercise skills and/or responsibility
which significantly exceed those at Level 2C but which are not sufficient to support
reclassification to Level 3.

Typical duties would include any of the duties in the Level 2 range but would be likely to
include a significantly higher level of responsibility associated with working alone and for
liaison with clients on behalf of the employer.

GROUND SERVICES OFFICER LEVEL 3

Employees at this level exercise a high degree of knowledge and skill in performing their
duties and have supervisory and training responsibilities for staff employed at Levels 1 and
2.

LEVEL.3A - -

Following cor;ventional selection based on merit, appointment to a position at this level will
require approval of the Airport Manager or General Manager. Appointees will have
commenced or completed studies for appropriate accreditation in supervisory skills or will
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exercise an equivalent level of skill and be proficient in lower level duties as specified by
local agreement.

Typical level 3A duties:

o supervising and training Level 1 and 2 staff;

. liaison with Air Traffic Services, airport users and contractors;
o responsible for security and safety of airside areas;

o responsible for co-ordination in the event of emergency.
LEVEL 3B

Employment at this level requires an employee to be proficient in lower level duties as
specified by local agreement and to have successfully completed supervisory or equivalent
studies or to exercise an equivalent level of skill.

LEVEL 3C

Employment at this level requires an employee to exercise skills beyond that of a Ground
Services Officer Grade 3B and have completed the first stage of an Advanced Certificate
(part time) or its equivalent or to exercise an equivalent level of skill.

Typical level 3 duties:

. Supervision and training of Level 1 and 2 employees;

. Emergency Procedures - provide co-ordination in the event of an emergency at
major airports;

Raise NOTAMS;

Ensure airside contractors are supervised at all times;

Notify all changes in serviceability of the airport;

Prepare input for budgeting;

Staff rostering;

Provide input to monthly reports;

Investigate security breaches including liaison with local authorities.
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SCHEDULE 4: Performance Bonus

1.

10.

5598004/1

An annual performance bonus may be paid to Employees, at the discretion of the
Board of Directors. The Board will make their determination after reviewing the
performance of the business for the financial year.

No bonus will be payable if annual reported earnings before interest, tax
depreciation and amortization (EBITDA) does not increase as compared to the
immediately preceding financial year.

To be eligible to receive a bonus in respect of any year, an Employee must be
employed by an Employer at the time the bonus is paid.

An employee subject to any disciplinary action resulting in the issue of a formal
warning within the bonus period or before the payment date is not eligible for any
bonus payment. '

If the employee has less than 12 months’ service then the bonus payment will be
pro-rated to their length of service during the relevant year.

Bonus payments consist of a company performance component, based on
annual business results, and an individual performance component, assessed by
the Employee’s Manager as part of the Employee’s career and performance
review (CAPS).

The company performance component is up to 0.5% of salary and an individual
performance component is up to 0.5% of salary.

The company component is determined by the Board based of annual business
results. If the annual budget is achieved, employees are eligible for up to 50% of
the company component maximum achievable.

The individual component is correlated with the overall CAPS assessment as
recommended by the Employee’s Manager. The HR Committee will review the
recommendations of all Managers and ensure consistency and standardisation of
individual components across the organisation.

Performance bonus payments will be made in September relating to the previous
financial year’s performance.

Company Component — Performance Bonus Scheme:

Group

Company Maximum

Individual Maximum

Employees

0.5%

0.5%

Individual Component - Performance Bonus Link to CAPS

CAPS Rating Individual Component
OP = Qutstanding Performance 100%

EE = Exceeds Expectations 80%

EP = Effective Performance 60 — 70%

DR = Development Required 20 - 40%

UP = Unsatisfactory Performance 0
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SIGNATORIES:

Australia Pacific Airports (Melbourne) Pty Ltd (APAM)

Name in Full....... core ENNW&OME .....................................................

Witnessed By:
Name in Full: - -

(f’ Oc 4—ober~ 2o

Australia Pacific Airports (Launceston) Pty Ltd (APAL)

NameinFull..... COUEES wewsem€ .

EYEcuTiJE GﬁNBQEb MANAGER
Explanation of the Person’s Authority to Sign.. PebOE é \”C@¢W4N &----(-A»f’-pvc
e = PP

Witnessed By:
Name in Full: %~ ; Teato fy\ ~
- < i <=
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Signed by the Employees’ bargaining representatives: '

Automotive, Food, Metals, Engineering, Printing and Kindred Industries Union
{AMWU)

Name in Full . ICHAEL  ToPEPH nfrcorAiPES

Explanation of the Person’s Authority to Sign...’.’.‘ﬂ [T T | WETI2M /6703674'9’7
Address: V0 TrooR. 201 QUEENIEELRY [T

smsamemcevesssobasTrsosscuence v ar ety

..................................................................................................................

Name in Full: ......... 52 €2V, YA L) TV L -rooNNO (o (-0 7 K/ SRR '
Witness Address...... I

Signature,...........

Witnessed By:

Name in Full: U'\Tﬂb\fuﬂ(fﬂ\dh’ ............ e e r r e var e e e
‘Witness Address:..t.5..... ) A= 1A THemiS ST HATMARNLET  NSW X%

..................................................................................................................
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Communications, Electrical, Electronic, Energy, Information, Postal, Plumbing
& Allied Services Union of Australia (ETU)

Name in Full....... .‘0EAN ......... M{GHELL ........................................................

....................

Witnessed By:
Name in Full: ..... %! L s e
Witness Address;
Signature...... 2 A2

Date: Zl-‘v[(} 2010

Liquor, Hospitality & Miscellaneous Union (LHMU}
—1 J f
Name in Full............. dess. . wals W ...................................................

Explanation of the Person’s Authority to Sign. &Crﬁ{" ....................................

Address: 7 Sy quef ﬂ*’

.....................................................................................................................

XA signature

Witnessed By:

Name in Full: Mc{\‘\r\e N KU"‘\Z e_\ ...........................................

Signature.....%... . ,

Date: ...... l?/f@/'ZOIC) ...........................................................................
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